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IHG UK Defined Contribution Pension Plan 31 March 2024

Annual Governance Statement by the Chair of the Trustee

IHG UK Defined Contribution Pension Plan (“the Plan”)

Summary

As Chair of the Trustee of the IHG UK Defined Contribution Pension Plan, | am responsible for looking after
the money you and other members have invested in our Plan. This Statement sets out how the Plan has
complied with the key governance standards required for the year to 31 March 2024.

The Plan’s default arrangement remains suitable for a typical member

The Trustee carried out its most recent three-yearly full review of the Plan’s default investment arrangement
(that is, an investment option for members who do not make an active choice about their investments) in the
Plan year to 31 March 2022, taking into account the membership’s profile and data on how members use
their pension account at retirement. Having carried out the review, the Trustee decided to make changes to
enhance the investment options in both the default and self-select investment ranges. The Trustee will
continue to closely monitor the default arrangement during the year to 31 March 2025. The next review is due
to take place over the second half of 2024, the outcome of which will be noted in next year’s Statement.

The charges and transaction costs borne by members

Although the Annual Management Charges (“AMCs”) payable on each investment fund (including the default
investment arrangement) are the same for active and deferred members, during the Plan Year ended 31
March 2024, the employer met the AMCs for the active employee members of the Plan and deferred members
met their own AMCs.

The investment and other transaction charges paid by deferred members for the Plan’s default investment
arrangement were in a range from 0.27% to 0.61% depending on what stage of the path to their target
retirement age the member has reached.

The charges for the Plan’s other investment options were in a range from 0.15% to 0.87%.

The Plan gave GOOD value for members

With the help of its advisers, the Trustee carried out its annual assessment of how the Plan’s services, which
members pay for, offer good value for members and how this aspect of the Plan compares to other similar
schemes. The Plan is a “specified scheme” as described by The Occupational Pension Schemes
(Administration, Investment, Charges and Governance) (Amendment) Regulations 2021 (‘the 2021
Regulations’) which means that this year the Trustee has carried out a detailed assessment of Value for
Members (“WFM”), comparing costs and charges and net investment returns against three other “comparator
schemes”. The Trustee is committed to ensuring good value for members, and in making its assessment
looks at both the quality of the Plan’s services and the level of costs and charges members pay.

The action being taken by the Trustee to improve value for members

During the year to 31 March 2024, the Trustee has sought to improve the Plan’s Value for Members by closely
monitoring the performance of the Plan’s investment strategy following the implementation of changes during
prior years. The Trustee also reviewed the Plan’s investment adviser and appointed a new advisor, lIsio,
effective from 1 June 2024. Whilst the appointment starts following the end of the Plan year, the review period
began prior to 31 March 2024.

During the next year to 31 March 2025, the Trustee will seek to improve the Plan’s Value for Members by:

e Completing the triennial investment strategy review on the default investment solutions and the self-select
fund range

e Continuing to closely monitor the performance of the Plan’s investment strategy

e Review Plan policies, procedures and governance framework against the new General code of practice
published in January 2024. This work was started during the Plan year and work is ongoing.
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Financial transactions were carried out promptly and efficiently

The Trustee monitors the performance of the Plan’s administration against the agreed service levels. The
Trustee is pleased to report that there were no issues with the Plan’s day-to-day administration in the last
year and that the applicable service levels have been met. The Trustee is satisfied that the Plan has met all
applicable requirements for processing financial transactions promptly and accurately in accordance with its
legal requirements.

How the Trustee has kept its knowledge of pension matters up to date

The Trustee has an ongoing programme of bespoke training and an annual assessment to help maintain and
develop knowledge of pension matters. Trustee directors at ITS continue to be accredited professional
pension trustees with APPT, a professional body which requires annual re-registration including fithess and
proprietary assessment, a minimum of 25 hours training per annum and passing professional skills
examinations.

We hope this Statement helps you understand how your pension scheme is run. If you have any questions
on its contents, please contact the IHG Pensions Team at enquiries.pensions@ihg.com. A copy of this
statement and the Implementation Statement is also available via the IHG corporate website:
www.ihgplc.com/business/pensions.

The rest of this Statement describes in more detail the Trustee’s management of the Plan during the last
year.

For the record
This Annual Statement regarding governance has been prepared in accordance with:

Regulation 23 of the Occupational Pension Schemes (Scheme Administration) Regulations 1996 (Sl
1996/1715) as amended by the Occupational Pension Schemes (Charges and Governance)
Regulations 2015 (SI 2015/879); and

The Occupational Pension Schemes (Administration and Disclosure) (Amendment) Regulations 2018
(S12018/233).

Signed on behalf of the Trustee:

Joanne Holden
Chair of the Trustee
24 October 2024


mailto:enquiries.pensions@ihg.com
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(a) The default arrangement

The default arrangement ‘glidepath’ is illustrated below:
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The main investment principles governing the Plan’s default arrangement can be outlined as follows:
e To manage members’ investment risk over the course of their working life;

e To seek to maximise returns when members are many years from retirement at a low cost, by investing
in passively-managed equities;

e To gradually move members’ assets into less volatile investments in the diversified assets fund as they
approach their selected retirement age; and

e Atretirement age, to invest members’ assets in line with how the Trustee believes most members will opt
to access their benefits.

The following is an extract from the Plan’s SIP which details the investment objectives of the default
arrangement:

“The default option is intended to be suitable for those Plan members who do not wish to make an active
choice on their investments. As the Plan is used for auto enrolment purposes, the Plan is required to have a
default investment strategy. The overall aim of the Plan’s primary default option is to provide an opportunity
for Plan members to generate capital growth whilst managing members’ investment risk over their careers
and reflect likely benefit choices at retirement. Full details of the strategy can be found in the accompanying
Investment Implementation Policy Document but the broad principles behind the strategy and the reasons for
the default’s construction are set out below.

The Trustee believes that when members are many years before retirement, they should seek to maximise
the returns on their investments and to achieve this at a low cost. On this basis, until Plan members are 15
years before their selected retirement date, their assets are invested in passively managed equities. The
Trustee also believes that, when members are closer to retirement (and when investment returns become
more important than contributions) members’ assets should gradually be moved into assets with a lower level
of absolute volatility. Between 15 and 10 years before a member’s selected retirement age, their investments
are gradually switched into a diversified assets fund.

Having consulted with the Plan’s membership, and also considered projected fund sizes going forward, the
Trustee believes that most members will opt to access Flexi Access Drawdown (FAD) after the point of
retirement. Whilst FAD is not offered within the Plan, the Trustee believes that, at the point of retirement, the
investment strategy of the default option should be broadly consistent with a post-retirement drawdown
portfolio. Additionally, the Trustee believes that most members will continue to access their maximum
allowable tax free cash lump sum at the point of retirement.

3
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Therefore the default option retains 75% in the Diversified Assets Fund at the point of retirement along with
25% in the Cash fund.

The Trustee’s approach to financially material considerations, non-financial matters and stewardship can be
found in Section 4 of this statement. The approach taken applies to all funds within the fund range including
the default option.

The Trustee will continue to monitor what members of the Plan do at the point of retirement (as well as
monitoring trends more widely within the industry) to ensure that this strategy remains appropriate for
members. The suitability of the default strategy was last formally reviewed in 2021 and will be formally
reviewed every three years (or on any significant changes to the demographic profile of members who are
invested in the default option or the overall membership of the Plan or significant changes to legislation or
regulation) and will be informally reviewed on an annual basis. The next formal review is currently underway
with Isio.”

The full SIP dated 24 October 2024 is available at www.ihgplc.com/business/pensions and is also included
as Appendix 2 of this Statement.

The Trustee undertook its most recent full three-yearly review of the default arrangement during the year to
31 March 2022. The review was agreed at the Trustee meeting held on 16 September 2021 and the SIP
formally approved by the Trustee on 10 December 2021. The SIP was since updated on 24 October 2024 to
reflect the Trustee’s illiquid assets policy and to reflect the appointment of the Trustee’s new investment
adviser.

The Trustee will continue to receive regular investment monitoring updates from its advisers to ensure that
the default arrangement remains appropriate for the majority of the Plan’s members.

The net performance of the investment funds (in other words, where available, before fees which are paid by
the Plan for active members) for the one, three and five-year period ended 31 March 2024, are set out below.
Net returns have been calculated according to the statutory guidance.

Fund Investment returns to 31 March 2024
lyear 3yearsp.a. byearsp.a.
Equities
Aegon BlackRock UK Equity Index — Passive +6.8% +7.0% +4.7%
Aegon BlackRock European Equity Index - Passive +12.8% +8.8% +9.8%
Aegon BlackRock Japanese Equity Index - Passive +22.3% +6.7% +8.4%
Aegon BlackRock Pacific Rim Equity Index - Passive +4.2% +0.6% +4.8%
Aegon BlackRock US Equity Index — Passive +28.2% +13.8% +15.3%
Aegon BlackRock World (ex-UK) Equity Index - Passive +23.6% +11.6% +13.1%
Aegon BlackRock Emerging Markets Equity Index - +5.0% -3.3% +2.6%
Passive
IHG Plan Long Term Growth Fund — Passive 2 +21.0% n/a n/a
Bonds
Aegon BlackRock Sterling Bond — Active -0.5% -7.4% -3.7%
Aegon BlackRock Index Linked Gilt - Passive -6.8% -12.2% -6.6%
Aegon BlackRock Long Gilt - Passive -4.8% -14.8% -8.2%
Aegon LGIM Pre-Retirement — Passive?! +3.2% -8.3% -3.5%
Other
Aegon BlackRock Cash Fund- Active +5.1% +2.3% +1.5%
Aegon Property Fund — Active 2 +1.7% +1.2% +1.0%
Aegon HSBC Islamic Global Equity Index — Passive? +29.3% +14.2% +16.6%
IHG Plan Diversified Assets Fund — Active +7.3% +0.8% +2.2%
Aegon Baillie Gifford Positive Change Fund — Active® 2 +6.8% n/a n/a

! External investment funds are accessed through the Aegon investment platform.
2 Funds have not yet been within the Plan long enough to provide returns over the three and five-year period
3 Over the Plan year, this fund has been removed from the fund range. As of February 2024, no assets remain.
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Below are the annualised net investment returns to 31 March 2024 for all funds where life styling does take

place.

Default arrangement - Drawdown:

Time period 1 Year (%) 5Years (% p.a.)
- . 01/04/2023 to 01/04/2023 to
Age of member at beginning of period (years) 31/03/2024 31/03/2024
25 +21.0 n/a
45 +21.0 n/a
55 +7.81 n/a

Alternative arrangement - Annuity:

Time period 1 Year (%) 5 Years (% p.a.)
- , 01/04/2023 to 01/04/2023 to
Age of member at beginning of period (years) 31/03/2024 31/03/2024
25 +21.0 n/a
45 +21.0 n/a
55 +7.81 n/a

Alternative arrangement - Cash:

Time period 1 Year (%) 5 Years (% p.a.)
L . 01/04/2023 to 01/04/2023 to
Age of member at beginning of period (years) 31/03/2024 31/03/2024
25 +21.0 n/a
45 +21.0 n/a
55 +7.81 n/a

Source: Providers, Isio calculations. As the strategy incepted in November 2021, 5 years worth of returns do not yet exist.

Notes

1. Returns calculated as the annual geometric average.
2. Age-related returns for members in lifestyle strategies assume annual switching in the glidepath.

3. Performance is net of fees including total expense ratios and transaction costs.

Asset allocation disclosures

Following new guidance from the DWP, for the first scheme year ending after 1 October 2023, Trustees of
occupational pension schemes must disclose their full asset allocations of investments from their default
arrangements. This disclosure should be included in Chair’s statements for scheme year ends after 1 October
2023.

The Trustees are required to disclose a breakdown of the asset allocation of the default investment strategy
for the Scheme. The below table sets out the asset allocation of the default across the core asset classes
noted as:

e Cash

e Bonds

e Listed Equities
e Private Equities
e Infrastructure

e Property

e Private debt

e Other (any assets which do not fall into the above)
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Within the below table, the Trustees have provided a further breakdown within some of these broader
categories.

Strategic asset allocation (%) as at 31 March 2024

Asset Class?

25 year 45 year 55year 1 day prior

old old old to State

pension

Cash 3.9 27.9
Bonds 38.1 28.6
Fixed Interest Government bonds 6.8 5.1
Index-linked Government bonds 2.0 15
Investment grade bonds 15.3 115
Non-investment grade bonds 14.0 10.5
Listed equities 100 100 43.0 32.3
UK equities 4.1 4.1 45 3.4
Developed Market equities 88.1 88.1 33.0 24.8
Emerging markets 7.8 7.8 55 4.1
Infrastructure 4.5 3.4
Property 5.0 3.7
Other 5.5 4.1
Total 100 100 100 100

Note: Asset allocations based on fund holdings of the default strategy as at 31 March 2024. ‘Other’ asset class includes commodities
and alternative strategies.

! securitised credit bonds, private equities (being venture capital, growth equity and buyout/leveraged funds) and private debt are not shown in the above
table as there are no allocated assets.

(b) Charges and transaction costs

The charges and transaction costs borne by members and/or the employer for the Plan’s services are:

Service Costs met by | Costs met by
members the employer

Investment management — active members v

Investment management — deferred members v

Administration — active members v

Administration — deferred members v

Governance (all members) v

Investment transaction costs (all members) v

Although the investment and administration charges are met by the employer for active members of the Plan,
those underlying charges are at the same level as those for the Plan’s deferred members in all funds. The
Trustee and its legal adviser do not therefore consider that deferred members of the Plan are in any way
subsidising the costs for active members and therefore this does not constitute an “Active Member Discount”
arrangement.

The presentation of the Plan’s charges and transaction costs below, together with the projections of the impact
of charges and costs, have taken into account the statutory guidance issued by the Department for Work and
Pensions. The Trustee has followed the statutory guidance in preparing this information, save where stated
otherwise in the interests of member relevance.

Charges

The charges quoted in this Statement are the funds’ Total Expense Ratios (“TERs”). The TER consists of the
total of a fund’s Annual Management Charge (“AMC”), and its Operating Costs and Expenses (“OCE”). OCEs
include, for example, the fund’s custodian costs. While the AMC is usually fixed, the OCE, and hence the
TER, can vary slightly from day to day.
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Transaction costs

The funds’ transaction costs are in addition to the funds’ TERs and can arise when:
e The fund manager buys or sells part of a fund’s portfolio of assets; or
e The platform provider or fund manager buys or sells units in an underlying fund.

Transaction costs vary from day to day depending on where each fund is invested and stock market conditions
at the time. Transaction costs can include: custodian fees on trades, stockbroker commissions and stamp
duty (or other withholding taxes).

Transaction costs are taken into account when the funds’ unit prices are calculated. This means that
transaction costs are not readily visible, but these costs will be reflected in a fund’s investment performance.

The Financial Conduct Authority (“FCA”) requires fund managers and providers to calculate transaction costs
using the “slippage method”, which compares the value of assets immediately before and after a transaction
has taken place. This can give rise to negative transaction costs where favourable stock market movements
during a transaction offset the rest of the trading costs (such as stockbroker commission). The Trustee view
the transaction costs for the default strategy as slightly high when compared to other similar schemes,
however these still fit within industry ranges. Transaction costs for the self-select range are comparable to
that of other schemes. As transaction costs vary year by year, the Trustee is overall satisfied with the level of
transaction costs this year however will keep the position under review in ongoing years.

The transaction costs shown in this Statement do not include any costs members may incur from buying or
selling units in the provider’s funds as a result of the fund manager’s fund price moving from a “bid” to “offer”
basis (or vice versa).

Default arrangement charges and transaction costs

The funds’ charges (TERs) and transaction costs for the funds which form part of the default arrangement in
the year 31 March 2024 were:

Charge * Transaction costs
Fund % p.a. of the £ p.a. per % p.a. of the £ p.a. per
amount £1,000 amount £1,000
invested invested invested invested
IHG Plan Long Term Growth 0.27 £2.70 0.0805 £0.81
IHG Plan Diversified Asset 0.61 £6.10 0.1986 £1.99
Aegon BlackRock Cash 0.15 £1.50 0.0155 £0.16

* Charge = the funds’ TER, which includes the funds’ AMC and OCE. The AMCs for active members are paid by the Company.

The default arrangement is a “lifestyle strategy” which invests contributions in the funds according to how far
each member is from retirement. As a result, charges borne by each member can vary from one year to the
next.

For active members of the Plan, the AMC is met by the Company and only the OCE is met by the members.
Therefore, during the year to 31 March 2024, the member-borne charges for active members in the default
arrangement were in a range from 0.00% to 0.01% of the amount invested or, put another way, in a range
from £0.00 to £0.10 per £1,000 invested.

The member-borne charges for deferred members in the default arrangement were in a range from 0.27% to
0.61% of the amount invested or, put another way, in a range from £2.70 to £6.10 per £1,000 invested and
are illustrated in the table below:

. : Charge
Period to retirement % pa £ per £1,000
15 years or more 0.27 £2.70
10 to 15 years 0.27-0.61 £2.70 - £6.10
3to 10 years 0.61 £6.10
0 to 3 years 0.50-0.61 £5.00 - £6.10
At retirement 0.50 £5.00
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The Plan is a qualifying scheme for auto-enrolment purposes and the Trustee confirms that, during the year
covered by this Statement, the member-borne charges for the default arrangement complied with the
legislative requirements in respect of the cap on charges.

The transaction costs borne by members in the default arrangement during the year were in a range from
0.0155% to 0.1986% of the amount invested or, put another way, in a range from £0.16 to £1.99 per £1,000
invested.

Non default arrangement charges and transaction costs

Outside of the default arrangement, the Plan offers members a choice of 16 self-select funds and 2 further
lifestyle options. The funds’ charges (TERs) and transaction costs for the funds available outside the default
arrangement in the last year were:

Charge * Transaction costs
Fund % ?HZ‘ of £ p.a. per % p.a. of £ p.a. per
£1,000 the amount £1,000

amount . : .

. invested invested invested

invested
IHG Plan Diversified Assets** 0.61 £6.10 0.1986 £1.99
Aegon BlackRock Cash** 0.15 £1.50 0.0155 £0.16
Aegon LGIM Pre-Retirement 0.30 £3.00 0.0000 £0.00
Aegon BlackRock Emerging Markets Equity 0.34 £3.40 0.0000 £0.00
Aegon BlackRock UK Equity 0.19 £1.90 0.1114 £1.11
Aegon BlackRock European Equity 0.19 £1.90 0.0105 £0.11
Aegon BlackRock US Equity 0.19 £1.90 0.0129 £0.13
Aegon BlackRock World (ex-UK) Equity 0.19 £1.90 0.0231 £0.23
Aegon BlackRock Japanese Equity 0.19 £1.90 0.0082 £0.08
Aegon BlackRock Pacific Rim Equity 0.19 £1.90 0.0000 £0.00
Aegon HSBC Islamic Global Equity 0.58 £5.80 0.0147 £0.15
Aegon Property*** 0.87 £8.70 0.1007 £1.01
Aegon BlackRock Index Linked Gilt 0.15 £1.50 -0.0447 -£0.45
Aegon BlackRock Long Gilt 0.15 £1.50 -0.0097 -£0.10
Aegon BlackRock Sterling Bond 0.30 £3.00 0.0112 £0.11
Aegon Baillie Gifford Positive Change 0.66 £6.60 0.1389 £1.39

* Charge = the funds’ TER, which includes the funds’ AMC and OCE. The AMCs for active members are paid by the Company.
** Funds which also form part of the default arrangement
*** This fund is no longer available within the Plan. Charge shown as at 31 March 2023 for information only.

During the year, the charges for the self-select funds were in a range from 0.15% to 0.87% of the amount
invested or, put another way, in a range from £1.50 to £8.70 per £1,000 invested.

The transaction costs borne by members in the self-select funds during the year were in a range from
-0.0447% to 0.1986% of the amount invested or, put another way, in a range from -£0.45 to £1.99 per £1,000
invested. In those cases where transaction costs are a negative number, this means that a small amount of
value was added to members’ accounts due to the impact of timing within the calculation methodology set by
the FCA.

Non-default Lifestyle options

The lifestyle options outside the default arrangement also invest contributions in different funds according to
how far each member is from retirement. The charges borne by each member can accordingly vary from one
year to the next.



IHG UK Defined Contribution Pension Plan 31 March 2024

Annual Governance Statement by the Chair of the Trustee continued

The Annuity Lifestyle investment option ‘glidepath’ is illustrated below:

Annuity LifeStyle
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During the year covered by this Statement, the member-borne charges for deferred members in the Annuity
Lifestyle option were in a range from 0.26% to 0.61% p.a. of the amount invested or, put another way, in a
range from £2.60 to £6.10 per £1,000 invested:

: : Charge

Period to retirement % pa. £ per £1,000
15 years or more 0.27 £2.60

10 to 15 years 0.27-0.61 £2.70 - £6.10
4 to 10 years 0.61 £6.10
0to 4 years 0.27-0.61 £2.70 - £6.10
At retirement 0.26 £2.60

The transaction costs borne by members in the Annuity lifestyle option during the year were in a range from
0.0000% to 0.1986% of the amount invested or, put another way, in a range from £0.00 to £1.99 per £1,000
invested.

The Cash Lifestyle investment option ‘glidepath’ is illustrated below:
Cash LifeStyle
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During the year covered by this Statement, the member-borne charges for deferred members in the Cash
Lifestyle option were in a range from 0.15% to 0.61% p.a. of the amount invested or, put another way, in a
range from £1.50 to £6.10 per £1,000 invested:

. . Charge
Period to retirement %pa £ per £1,000
15 years or more 0.27 £2.70
10 to 15 years 0.27 -0.61 £2.70 - £6.10
3to 10 years 0.61 £6.10
0 to 3 years 0.15-0.61 £1.50 - £6.10
At retirement 0.15 £1.50

The transaction costs borne by members in the Cash lifestyle option during the year were in a range from
0.0155% to 0.1986% of the amount invested or, put another way, in a range from £0.16 to £1.99 per £1,000
invested.

Impact of costs and charges

The Trustee has asked the Plan’s administrator to illustrate the impact over time of the costs and charges
borne by members.

These illustrations show projected fund values in today’s money before and after costs and charges for:
1. atypical non-Executive member at stages from joining the Plan at age 23 up to retirement at age 65;
2. atypical Executive member at stages from joining the Plan at age 29 up to retirement at age 65; and
3. atypical deferred member at stages from age 21 up to retirement.

The illustrations show these figures for the default arrangement, the self-select fund with the lowest rate of
assumed growth (Cash) and the self-select fund with the highest level of assumed growth (World (ex-UK)
Equity fund), together with a note of the assumptions used in calculating these illustrations. The illustrations
are included as Appendix 1 of this Statement or by using the website address
www.ihgplc.com/business/pensions. The illustration for an active non-Executive member in the default
arrangement is shown below.

As an example, for an active non-Executive member who is in the default arrangement and aged 23, the level
of charges and costs seen in the last year (applied on a cumulative basis up to the member’s retirement)
would reduce their projected fund value at retirement in today’s money from £979,157 to £940,287. As a
further example, for an active Executive member who is in the default arrangement and aged 30, the level of
charges and costs seen in the last year (applied on a cumulative basis up to the member’s retirement) would
reduce their projected fund value at retirement in today’s money from £1,420,978 to £1,371,004. (Please
note: These illustrative values are not guaranteed and may not prove to be a good indication of how your own
savings might grow.)

Example illustration showing the impact of transactional costs and charges for an active non-Executive
member in the default arrangement. Note that non-Executive members comprise the largest group in the
Plan

Years of membership in the | Fund value before all | Fund value after all
Plan charges charges
1 £29,639 £29,608
3 £50,168 £50,037
5 £72,463 £72,172
10 £136,726 £135,730
15 £214,888 £212,625
20 £309,387 £305,120
25 £423,063 £415,831
30 £558,285 £546,358
35 £714,511 £693,570
40 £898,104 £864,704
42 £979,157 £940,287

10
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Key assumptions:

e Starting fund value is £20,000 as this is the average fund value for non-Executive members;
e Current salary is £50,000 and will increase by 3.5% per annum;

e Current age is 23 and retirement age is 65;

e Future contributions will be 18% of salary as this is the most popular contribution level chosen by
members;

e Inflation will be 2.0% per annum;
e AMC is paid by the Company; and

e As the default arrangement is a lifestyle strategy consisting of multiple investment funds, the assumed
growth rate, after allowing for inflation, ranges from 2.43% to 2.99% per annum depending on how far the
member is from retirement.

(c) Value for Members
Approach

The Plan is a “specified scheme” as described by The Occupational Pension Schemes (Administration,
Investment, Charges and Governance) (Amendment) Regulations 2021 (‘the 2021 Regulations’) which
means that the Trustee must carry out a detailed assessment of Value for Members (“VFM”).

The Trustee adopted the following approach to assessing VFM for the last year:

e Costs and charges — considered the costs and charges of the Plan’s investment funds and compared
these with 3 other “comparator schemes”.

e Net investment returns — considered the net investment returns of the Plan’s investment funds and
compared these with 3 other “comparator schemes”.

e Plan governance and administration — assessed the Plan on an absolute basis against 7 key governance
and administration criteria.

e Rating — each factor was rated on the basis described below.

The Trustee chose the comparator schemes in accordance with TPR guidance — Comparator A (a Master
Trust), Comparator B (a Master Trust with a different target market) and Comparator C (an Isio client (Bundled
trust-based scheme with asset value c. £250 million)).

Results for the year ending 31 March 2024

The Plan provided “Good” Value for Members during the year ending 31 March 2024. The rating criteria used
in the assessment were:

Rating Definition

The Trustee considers the Plan offers good value for members, with net investment returns
and costs & charges that are similar to / better than the average of the 3 comparator schemes,
as well as providing administration and governance services that are of sufficient or excellent
quality.

The Trustee considers the Plan offers average value for members, with net investment returns
that are similar to / worse than the average of the 3 comparator schemes. The Plan’s costs &
Average | charges are similar to / worse than the average of the 3 comparator schemes (and there are
no mitigating factors). The Plan’s administration and governance services are generally of a
sufficient quality, but could do with some improvements on certain prescribed metrics.

The Trustee considers the Plan offers poor value for members, with net investment returns and
costs & charges that are worse than the average of the 3 comparator schemes with no
mitigating factors, as well as providing administration and governance services that are of
insufficient quality.
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Overall detailed assessment of Value for Members

Costs and charges 30% Average
Net investment returns 35% Good Good
Governance and administration 35% Good

The rationale for the rating of each service was in outline:

Costs and
charges
30%

Average

Charges were similar to those of the comparator schemes within the growth phase
of the strategy (i.e. greater than 15 years from retirement).

Charges were higher than those of comparator schemes closer to retirement (i.e.
less than 15 years from retirement).

IHG PLC currently pays all charges except additional expenses for active members
within the Plan. As such, these active members receive excellent value across all
points in the glidepath.

Transaction costs were greater than those of the comparator schemes in most
instances.

Net investment
returns
35%

Good

The net investment returns in the default arrangement are higher than those of the
comparator schemes within the growth phase of the investment strategy over the 1
year period. Long term performance is not available for the growth phase of the
default strategy.

The net investment returns in the default arrangement are lower than those of the
comparator schemes within the consolidation and pre-retirement phase of the
investment strategy. However, we believe that this is reasonable given the aim of
protecting member pots from high volatility in the run up to retirement.

The net investment returns for self-select funds in which members of the Plan are
frequently invested are better than the average for comparator funds in most
instances. It is therefore reasonable to deduce that the funds represent good value
for members from the standpoint of investment returns.

Plan
governance
and
administration
35%

Good

All of the metrics for administration and governance are satisfied. In particular:
Core financial transactions have largely been processed promptly and accurately.
The Plan holds reliable, accurate and secure data.

The default investment strategy is reviewed on at least a three yearly basis (next
review due in September 2024) and is appropriate for each stage of the member
journey and the risk and return is suitable for the objectives of the Plan, and
demographic profile of the members.

Documented and robust investment governance procedures are in place and are
adhered to.

The Trustee is a professional sole trustee and has the necessary knowledge,
understanding and skill to operate the Plan effectively.

Communication with Plan members is clear, accurate, timely and of good quality.
Communications come from both the Plan’s platform provider, Aegon, and directly
from the Trustee.

Robust conflicts of interest policies and controls are in place as part of a wider
governance manual held by the IHG Pensions Team.

The Trustee has agreed an action plan for the following year to improve value for members where necessary
and obtain any missing information. This action plan, along with details of the missing information and value
assessment limitations, are detailed in other sections of this Chair's Statement.
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(d) Processing financial transactions and administration

The Trustee has appointed Aegon to administer the Plan on its behalf.

The Trustee monitored core financial transactions during the year including:

e The receipt and investment of contributions (including inward transfers of funds);
e Switches between investment options; and

e Payments of benefits (including retirements and outward transfers of funds).

The Trustee has a service level agreement in place with the Plan’s administrator covering:

e New joiner and regular contributions files and the allocation of contributions are processed within 1
working day;

e Provision of retirement pack and quotation of benefits within 5 working days;
e Payments of benefits are made within 5 working days;

e Provision of drawdown quotation within 5 working days;

e Provision of transfer value quotation within 5 working days;

e Payment of transfer value within 5 working days;

e Processing individuals transferring in to the Plan within 5 working days;

e Response to members enquiries within 5 working days;

e Provision of statements upon request within 5 working days; and

e Processing of investment switches within 1 working day.

The Plan’s administrator, Aegon, aim to ensure that 90% to 100% of all these processes are completed within
these service levels.

The Trustee understands that the administrator monitors its performance against these service levels by:
e Monitoring daily transactions;

e Monitoring daily workflow items;

e Regular internal audits of administration procedures; and

e Reviewing the level, causes and resolution of complaints.

The Trustee monitored core financial transactions and administration service levels during the year by:

e Checking that contributions deducted from members’ earnings have been paid promptly to the Plan by
the Company;

e Receiving quarterly reports from the administrator on the processing of financial transactions and other
administration processes against the agreed service levels;

e Maintain a risk register and monitor the administration provider against it;

e Carrying out monthly contribution reconciliations;

e Considering the reasons for and resolution of any breaches of service standards;
e Arranging reviews of data accuracy; and

e Considering member feedback including any complaints.
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The Trustee is satisfied that the service standards are competitive because:

e The Trustee asks their advisers to compare service levels annually against other similar administrators;
and

e The Trustee conducted a review of the administrator in 2021, when they were found to be comparable
with other administrators. The next formal review is due to be carried out in the Plan year to 31 March
2025.

e Aegon’s performance as expected throughout the year with over 95% of tasks being completed within
target. There was no increase in the number of complaints compared to previous years.

Overall, the Trustee is satisfied that during the year:

e Core financial transactions were processed accurately, promptly and efficiently, and that the
administrator’s performance is on a par with other similar administrators; and

e The wider administration of the Plan achieved the agreed service standards over the year as a whole,
and the Trustee is satisfied that those standards are appropriate for the Plan.

(e) Trustee knowledge and understanding

The Trustee’s current practices to maintain and develop their level of knowledge and understanding of matters
relating to the Plan (in accordance with sections 247 and 248 of the Pensions Act 2004) are:

e Trustee Directors are expected to have a working knowledge of the Plan’s Trust Deed and Rules;

e Trustee Directors are expected to have a working knowledge of the Plan’s Statement of Investment
Principles as well as the investment concepts relevant to the Plan;

e Trustee Directors are expected to have a working knowledge of the law and legislation relating to pension
schemes;

e Trustee Directors are encouraged to undertake further study and qualifications which support their work
as Trustee Directors;

e The Trustee has a plan in place for Trustee Directors to access ongoing training appropriate to their
duties;

e The effectiveness of these practices and the training received are reviewed annually;

e The Trustee Directors carry out regular assessments to confirm and identify any gaps in their knowledge
and skills.

The Pensions Regulator has published a Code of Practice on Trustee Knowledge and Understanding to assist
trustees and trustee directors on this matter which became effective from 28 July 2017. This section of the
Statement sets out how the requirements for knowledge and understanding have been met during the year
to 31 March 2024.

Sole Trustee continuity and support

Independent Trustee Services Limited (“ITS”), trading as Independent Governance Group, was appointed as
the sole Trustee of the Plan on 1 April 2015. ITS is a specialist pension trustee services company which also
formed part of the previous trustee board that oversaw the Plan prior to 1 April 2015. ITS has a governance
model for sole trustee appointments that includes a second director who supports the lead director in all
aspects of the plan. This ensures that a range of relevant experience and knowledge is applied to the plan
beyond the Lead Director.

Plan documentation

The Trustee has a good working knowledge of the trust deed and rules and refers to them for key decision
making. The Trustee’s knowledge of the trust deed and rules ensures that any proposals or changes to benefit
structures or member rights are considered fully and validly, in members’ interests. The rules were consulted
in the Plan Year in respect of regulatory changes, in order to ascertain any impact on members, and relevant
legal advice sought.
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SIP and Investments

The Trustee, with the help of its advisers, reviews the Plan’s SIP at least every three years. The last review
was carried out on 10 December 2021 to reflect changes to the default investment arrangements and self-
select fund range that took place at that time. These regular reviews, together with frequent training on
investment topics, ensure familiarity with the Plan’s investment objectives and strategy, as well as changing
investment trends in defined contribution schemes. During the year to 31 March 2024, the Chair attended
training sessions on relevant investment issues, including responsible investments such as impact investing
and natural capital; investing in private markets, designing good default and decumulation investment
strategies; and the upcoming disclosure requirements regarding unlisted investments for the annual SIP
review.

Pensions law and legislation

Complying with changing pensions regulations is an important aspect of a trustee’s role in governing a
scheme. The Trustee receives quarterly “hot topics” from their pensions and legal advisers covering technical
and legislative changes affecting defined contribution schemes in general. At external and internal training
sessions, legal topics covered during the period of this Statement included the requirements of the Regulator’s
General Code of Practice; the impact of recent regulations on transfers out, the rules around stronger nudges;
changes in assumptions supporting pension projections for member benefit statements; and details of recent
cases from the Pensions Ombudsman.

Ongoing professional trustee commitment to continuous learning

AllITS Directors have completed the Pension Regulator’s Trustee Toolkit assessment modules (which assess
competence in several key areas of pensions knowledge, including pensions law, investment and the role of
trustees). An additional trustee toolkit module relating to protecting members against scams was also
completed by the Trustee. All trustee directors at ITS are accredited professional pension trustees with APPT,
a professional body which requires annual reregistration of fithess and proprietary assessment, a minimum
of 25 hours’ training per annum and passing professional skills examinations.

Training plans — group and individual

All ITS Directors partake in an ongoing mandatory training programme, which is designed to ensure that our
knowledge is kept up to date. Each Trustee Director maintains a personal record of both group and individual
training, which is documented and logged on a quarterly basis. In doing so, Trustee Directors can identify
any knowledge gaps that they may have and request training accordingly.

The ITS internal training programme is set with consideration of current pensions topics or upcoming changes
to pensions regulations and disclosure requirements of which there have been many in the period of this
Statement and more to come. At the beginning of each year, ITS directors are asked to provide input into
the annual training programme based on the anticipated needs of their schemes and upcoming pensions
changes or deadlines. Relevant topics earmarked for attention in the period of this Statement included
Trustee diversity and inclusion, cyber security and data privacy/breach protocols and lessons learned in the
context of high profile breach incidents in other schemes, effective member communications, dealing with
vulnerable customers, and developments in member retirement guidance support tools. These sessions
were delivered by external specialists in their respective fields or led by internal experts. After each ITS
training session, attendees are asked to provide feedback on the quality and effectiveness of the training.

In addition to participating in the ITS training programme, the Chair attends individual training where
appropriate, based on personal training objectives. On an individual level, ITS directors complete a self-
evaluation questionnaire on an annual basis to consider any knowledge gaps, especially on any technical
and governance issues, and specifically seek out training opportunities to fill those gaps or refresh our
knowledge. This external training is delivered through a mix of face-to-face learning at seminars, webinars
and personal technical reading of relevant pensions industry publications and papers.

This is not an exhaustive list but shows that individually and collectively, all ITS colleagues as professional
trustees are committed to continuous improvement through relevant and extensive training to provide quality
governance to this scheme.
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Trustee advisers

A number of specialist advisers have been formally appointed to assist ITS with our duties as Trustee,
including a legal adviser and an investment adviser. We regularly review our advisers to ensure that the
service they provide is appropriate and offers good value, and as sole trustee, we provide feedback to each
adviser annually in the spirit of continuous improvement.

A formal review of the Plan’s auditor, Ernst & Young, was undertaken during 2019/2020 using a competitive
tender process. This enabled the Trustee to benchmark its providers with the market. We also appoint
specialist communications advisers for both ongoing and one-off communications to members. The next
formal review of the Plan’s auditor is due to be undertaken during the 2024/25 Plan year.

Training outcomes

The above combined knowledge and understanding of the Trustee, together with advice received from
professional, expert advisers, enabled the Trustee to properly exercise its functions as Trustee of the Plan
during the period covered by this Statement in the following ways:

e The knowledge, understanding and advice is directly relevant to the Trustee’s functions in relation to the
Plan;

e |t supports and facilitates good decision-making in line with the Plan’s rules and legislation;
e It supports effective administration and investment of the Plan’s assets; and

e It ensures that the Trustee Directors are up to date with the latest legislative requirements, guidance and
industry practice relating to the Plan.

(f) Action plan

In the coming year (which will be covered by the next Statement), the Trustee intends to carry out the
following:

e Complete the triennial investment strategy review on the default investment options and the self-select
fund range;

e Continue to carefully monitor the performance of the Plan’s investment strategy;

e Review Plan policies, procedures and governance framework against the new General code of practice
which was published in January 2024. Work was started during the Plan year to 31 March 2024 and is
ongoing.
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Appendix 1: lllustrations of the impact of charges and costs

Note on the illustrations included in this Appendix: these illustrations have been prepared in accordance with the
statutory guidance issued by the Department for Work and Pensions, except that these illustrations relate to funds that
have costs and charges in the range from 0.15 % p.a. to 0.61% p.a. The statutory guidance suggests that illustrations
should show a representative range of the costs and charges in the Plan’s funds, including the funds with the lowest and
the highest charges. The Plan offers funds with costs and charges ranging from 0.15% p.a. to 0.66% p.a. The Trustee
considered that the full range of costs and charges in the funds offered by the Plan is not materially broader than the
range represented by the illustrated funds. This is particularly the case for active members, where the employer pays the
AMC. The Trustee therefore concluded that further illustrations in addition to the ones shown would not be necessary or
helpful to members.
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Appendix 1: lllustrations of the impact of charges and costs continued

[llustration 1: An active non-Executive member:

Purpose of this example illustration

This isn't a personal illustration, it is based on the assumptions detalled later on in this document. The purpose of the illustration is to show how fund related costs and charges
can affect the overall value of the funds you invest in over time.

Fund transaction costs and charges total (%)

Active Member Drawdown Lifestyle*

Aegon BlackRock Index-Linked Gilt (BLK)

Aegon BlackRock US Equity Index (BLK)

Growth 2.43% 10 2.90% 2.40% 3.00%
AMC 0.00%** 0.00%*" 0.00%*"
AAE 0,00% to 0,03% 0,00% 0,01%

TC 0.01% 1o 0.23% 0.00% 0.02%

* As the Lifestyle investment option consists of multiple investment funds we have shown the range of growth and fund costs & charges.
** Annual Management Charge is paid by the employer,

Growth is the assumed growth rate for the fund after taking into account assumed price inflation of 2% per annum,
AMC is the Annual Management Charge, which is a yearly management charge expressed as an annual percentage but calculated and deducted on
a daily basis from the fund,

AAE are the Additional Annual Expenses, which are an estimate of any additional fees and expenses that may apply, such as fees for custody, administration and

trustee services that may be incurred in addition,

TC are the Transaction Costs, which are an estimate of explicit and implicit costs incurred as a result of buying, selling, lending or borrowing of investments in the

fund, based on the average of the actual annual transaction costs for the period 01/04/19 to 31/03/24,

The impact of transaction costs and charges on fund values (£)
The ‘Before Charges' column shows each fund value without any transaction costs, charges or expenses being applied to the fund's holdings,
The 'After all charges' column shows the fund’s holdings afler transaction costs, charges and expenses have been deducted.

Active Member Drawdown Lifestyle* Aegon BlackRock Index-Linked Gilt (BLK) Aegon BlackRock US Equity Index (BLK)

Years Before Charges After all charges Before Charges After all charges Before Charges After all charges
1 29639 29608 28490 28490 29639 29631
3 50168 50037 49533 49533 50168 50138
5 72483 T2172 71062 71062 T2483 72390
10 136726 135730 131956 131956 136726 136476
15 214888 212625 204146 204148 214888 214319
20 309387 305120 289292 289292 309387 308314
25 423063 4165831 ago27y? 3ge277? 423063 421240
30 558285 546358 506235 506235 550214 556327
a5 714511 893570 642583 842583 721673 717321
40 898104 864704 801058 801058 914830 908566
42 979157 240287 avi3z4 871324 1001919 994636

About this illustration
Your current age is 23 and retirerment age is 65, This is based on the age of the youngest person in the scheme,

Your current salary is £50,000 and will increase each year by 3,5%,
Future contributions paid will be 18% of your salary (E750 sach month increasing by 3.5% sach year in line with assumed salary increases),
The existing fund value is £20,000.

We've shown the default Active Member Drawdown Lifestyle [nvestment Option that the majority of active members invest in,

We've alse shown the Asgon BlackRock Index-Linked Gilt (BLK) and Azgon BlackRock US Equity Index (BLK) funds o show the assel classes with the lowest and highest
assumed growth,

Investment growth
The value of your investments will grow al a rale appropriate to the funds you're invesled in and inflation will be 2.0% every year, This is an illustrative growth rate only. The
investment growth achieved may be more or |ess than this and may vary depending on the fund(s) you're invested in,

The assumed growth rale used for each fund is shown above, This rate is based on our view of potential longHerm retumns of the main asset classes (equities, property,
corporate bonds, government bonds and cash) and will vary depending on the fund(s), The growth rates for mixed asset funds are derived from the asset class growth rates
based on the investment objectives and long-term asset allocation of the funds,

|f the growth rate we've used is:
- the same as the rate of inflation this reduces the growth rate, after making an allowance for inflation, to 0%,
- less than the rate of inflation, this produces a negative growth rate after making ar allowance for inflation,
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[llustration 2: An active Executive member:

Purpose of this example illustration
This isn't a personal illustration, it is based on the assumptions detailed later on in this document, The purpose of the illustration is to show how fund related costs and charges
can affect the overall value of the funds you invest in over time,

Fund transaction costs and charges total (%)

Active Member Drawdown Lifestyls®

Asgon BlackRock Index-Linked Gilt (BLK)

Asgon BlackRock LS Equity Indax (BLK)

Growth 2,43% 1o 2,99% 2.40% 3.00%
AMC 0.00% 0.00% 0.00%:*
AAE 0,00% to 0,03% 0.00% 0.01%

TC 0,01% 1o 0,23% 0.00% 0.02%

* As the Lifestyle investment option consists of multiple investment funds we have shown the range of growth and fund costs & charges,
** Annual Management Charge is paid by the employer,

Growth is the assumed growth rate for the fund after taking into account assumad price inflation of 2% per annum,

AMC is the Annual Management Charge, which is a yearly management charge expressed as an annual percentage but calculated and deducted on

a daily basis from tha fund,

AAE are the Additional Annual Expenses, which are an estimate of any additional fees and expenses that may apply, such as fees for custody, administration and
trustee services that may be incurred in addition.

TC are the Transaction Cosls, which are an estimale of explicit and implicit cosis incurred as a result of buying, selling, lending or borrowing of investmenis in the
fund, based on the average of the actual annual transaction costs for the period 01/04/18 to 31/03/24.,

The impact of transaction costs and charges on fund values (£)
The ‘Before Charges’ column shows each fund value without any transaction costs, charges or expenses being applied to the fund's holdings,

The ‘After all charges' column shows the fund’s holdings after transaclion costs, charges and expenses have been deducled,

Active Member Drawdown Lifestyle* Aagon BlackRock Index-Linked Gilt (BLK) Aegon BlackRock US Equity Index (BLK)
Years Before Charges After all charges Before Charges After all charges Before Charges After all charges

1 BE155 BEOET BHGIE 85698 88155 BE131

3 126917 126554 126160 125160 126017 126826
5 171135 170382 167509 167509 171135 170947
10 208377 206023 287121 287121 208377 297786
15 452815 447721 428666 428666 452815 451534
20 638208 B29880 595354 595354 638206 BIGHER
25 860552 843704 790828 790828 863083 859176
30 1117880 1086927 1019214 1018214 1130875 1124778
a5 1420978 1371004 1285183 1285183 1450052 1440961

About this illustration
Your current age is 28 and refirement age is 65,
Your curfent salary (s £85,000 and will increase each year by 3,5%,

Future contributions paid will be 18% of your salary (£1,425 each month increasing by 3.5% each year in line with assumed salary increases),

The existing fund value is £67,000,
Wea'va shown the default Active Member Drawdawn Lifestyla [nvestmaent Option that the majority of active members invest in,

We've also shown the Aegon BlackRock Index-Linked Gilt (BLK) and Asgon BlackRock US Equity Index (BLK) funds to show the assel classes wilh the lowest and highest
assumead growth,

Investment growth

The value of your investments will grow at a rate appropriate to the funds you're invested in and inflation will be 2.0% every year, This is an illustrative growth rate only. The
investment growth achieved may be more or less than this and may vary depending on the fund(s) you're invested in,

The assumed growth rate used flor sach fund is shown above, This rale is based on our view of polential long-lerm returns of the main assel classes (equilies, properly, corporale
bonds, government bonds and cash) and will vary depending on the fund{s). The growth rates for mixed assel funds are derived from the asset class growth rates based on the
investment abjectives and long-term assel allocation of the funds,

If the growth rate we've used is:
- the same as the rate of inflation this reduces the growth rate, afler making an allowance for inflation, to 0%;
- less than the rale of inflation, this producas a negative grawlh rale after making an sllowance for inflation,
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[llustration 3: A deferred member:

Purpose of this example illustration

This isn't a personal illustration, it is based on the assumptions detailed later on in this document. The purpose of the illustration is to show how fund related costs and charges
can affect the overall value of the funds you invest in over time,

Fund transaction costs and charges total {%)

Defarred Member Drawdown Lifestyle™ Aegon BlackRock Long Gilt (BLK) Aegon BlackRock World {ex-UK) Equity Index (BLK)
Growth 2,43% lo 2,99% 2.40% 3,00%
AMC 0.15% to 0.60%* 0.18% 0.18%
AAE 0,00% lo 0.03% 0.00% 0.01%
TC 0.01% lo 0.23% 0.00%" 0.02%

* As the Lifestyle investment option consists of multiple investment funds we have shown the range of growth and fund costs & charges.
** Negative transaction costs have been treated as zero in this illustration,

Growth is the assumed growth rale for the fund afler laking into account assumed price inflation of 2% per annum,

AMC is the Annual Management Charge, which is a yearly management charge expressed as an annual percentage bul caloulated and deducled on

a daily basis from tha fund,

AAE are the Additional Annual Expenses, which are an estimate of any additional fees and expenses that may apply, such as fees for custody, administration and
trustae sarvices that may be incurred in addition,

TC are the Transaction Costs, which are an estimate of explicit and implicit costs incurred as a result of buying, selling, lending ar borrowing of investments in the
fund, based on the average of the actual annual iransaction costs for the period 01/04/19 to 31/03/2024,

The impact of transaction costs and charges on fund values (£)
The ‘Before Charges’ column shows each fund value without any transaction costs, charges or expenses being applisd to the fund's holdings,
The ‘After all charges' column shows the fund's holdings after transaction costs, charges and expenses have been deducted,

Deaferrad Member Drawdown Lifestyle® Aegon BlackRaock Long Gilt {(BLK) Aegon BlackRock World {ex-UK) Equity Index (BLK)
Years Befora Charges After all charges Before Charges Adfter all charges Before Charges After all charges
1 15435 15376 15345 15322 15435 15403
3 16343 16158 16059 15987 16343 16241
5 17305 16979 16806 16681 17305 17124
10 18964 18219 18830 18550 189564 19548
15 23031 21755 21087 20628 23031 22317
20 26570 24626 23638 22939 26570 25478
25 0653 27875 26484 25509 30653 29085
30 35357 31534 29673 28367 35363 33204
35 40524 34928 33248 31546 40797 37906
40 46298 38284 37249 35080 47066 43274
Ad 51431 41236 40796 38191 52768 48110

About this illustration

Your current age is 21 and retirement age is 65,
The existing fund value is £15,000,

No future contributions will be paid,

We've shown the default Deferred Member Drawdown Lifestyle Investment Option that the majority of deferrad members invest in,

Wae've also shown the Aegon BlackRock Long Gilt (BLK) and Aegon BlackRock World (ex-UK) Equity [ndex (BLK) funds to show the asset clazses with the lowest and highest
assumed growth,

Investment growth

The value of your investments will grow at & rate appropriate to the funds you're invested in and inflation will be 2.0% every year. This is an illustrative growth rate only. The
investment growth achieved may be more or less than this and may vary depending on the fundis) you're investad in.

The assumed growth rate used for each fund is shown above, This rate is based on our view of potential long-term retumns of the main asset classes (equities, property, corporate
bonds, government bonds and cash) and will vary depending on the fund{s). The growth rates for mixed asset funds are derived from the asset class growth rates based on the
investment objectives and long-term asset allocation of the funds,

If the growth rate we've used is;
- the same as the rate of inflation this reduces the growth rate, after making an allowance for inflation, to 0%:
- less than the rate of inflation, this produces a negative growlh rate after making an allowance for inflation,
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1.2

IHG UK Defined Contribution Pension Plan (the “Plan’)
Statement of Investment Principles (SIP)
Introduction

Statutory Information

This Statement of Investment Principles (the “Statement”) is produced to meet the requirements of
the Pensions Acts 1995 & 2004 and the Occupational Pension Schemes (Investment) Regulations
2005. The Trustee also complies with the requirements to maintain and take advice on the Statement
and with the disclosure requirements. This includes the Occupational Pension Schemes (Investment
and Disclosure) (Amendment) Regulations 2018 which came into force on 1st October 2019.

This Statement reflects the outcome of the Trustee’s review of the Plan’s investments in light of the
‘Freedom & Choice’ changes introduced from April 2015 under the Pensions Act 2015; and the most
recent review of the administration and investment platform provider in 2021.

The Plan is a defined contribution (DC) pension arrangement. It is a qualifying scheme for auto
enrolment purposes.

Governance

The Trustee has full regard to its investment and other powers under the Trust Deed and Rules and
the best interests of the Plan’s members, and will assess the suitability of different types of
investments to meet their needs.

Responsibilities:

The key responsibilities in connection with the governance of the Plan are:

The Employer is responsible for paying the contributions to the Plan and for providing support to the
Trustee to help govern the Plan.

The Trustee is responsible for the selection, monitoring and replacement of the investment platform
provider, investment managers and the administrator, taking advice from the Plan’s investment
consultants where necessary. The Trustee maintains an Investment Implementation Policy
Document (IIPD) which contains details of the Plan’s investment arrangements.

The Trustee does not give advice to individual members on their fund selections. Members are
encouraged to take independent financial advice when making their individual investment choices.

The day-to-day management of members’ investments is delegated to Scottish Equitable plc
(“AEGON”), the Plan’s current provider for both administration and investment management services.
AEGON operates in accordance with a Service Level Agreement which the Trustee monitors on a
regular basis.
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AEGON is responsible for investing contributions with the selected fund managers while ensuring
that the funds are priced correctly, maintaining sufficient liquidity and meeting regulatory
requirements. It is also responsible for the creation and ongoing running of blended funds, at the
request of the Trustee. The fund managers are responsible for the day-to-day investment
management of the funds’ assets. Please refer to the IIPD for the current list of funds available to
members. The IIPD is available to members on request from the Plan administrators.

Custodians are appointed by the investment manager(s) and are responsible for the safekeeping of
the assets of the funds and processing the settlement of transactions.

The role of Isio (the investment consultant) is to give advice to the Trustee on the development of a
clear set of aims, objectives and investment strategy for the Plan including the default option, lifestyle
strategies and self-select fund range. It provides general advice in respect of the Plan's investment
activities. It advises on the construction of an overall investment management structure and fund
offering that meets the objectives of the Trustee’s investment strategy. It also provides views on the
investment manager(s) used by the Plan and assists the Trustee in the selection and appointment of
appropriate investment managers when necessary.

In preparing this Statement, the Trustee has taken into account current guidance from the Pensions
Regulator.

Conflicts of interest

The Trustee maintains a register of its interests and those of its advisers. This register is reviewed at
each Trustee meeting to ensure that any potential conflicts between stakeholders are identified in a
timely manner and dealt with appropriately.

In the event of a conflict of interests, the Trustee will need to ensure that contributions for the default
option are invested in the sole interests of members and beneficiaries.

When appointing platform providers and choosing investment managers’ funds on the provider’s
platform, the Trustees will seek to establish that the platform provider and each investment manager
has an appropriate conflicts of interest policy in place.

Advice

The Trustee obtains and considers proper advice from a suitably qualified person from Isio on the
suitability of the investments, the need for diversification and the principles contained in this
Statement. Isio operates under an agreement to provide a service which ensures the Trustee is fully
briefed to take decisions itself and to monitor those it delegates. Isio is authorised and regulated by
the Financial Conduct Authority.

Employer consultation

The Employer has been consulted on the contents of this Statement and will be consulted should the
Trustee wish to make any amendments to this Statement.
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Investment Principles

Investment objective

To provide a range of investment options suitable to meet Plan members’ needs, by providing options
that give members a reasonable expectation of:

o influencing the value of their assets at retirement, allowing for individual members’ risk
tolerances;

e where required, maintaining the purchasing power of their savings in real (i.e. post-inflation)
terms; and

e providing protection for accumulated assets in the years approaching retirement against a
sudden (downward) volatility in the capital value and, where required, against fluctuations in the
cost of annuities;

whilst taking into account the impact that increased complexity may have on administration
requirements and the overall cost of the arrangements.

Three lifestyle options are offered to members of the Plan, with each intended to target the provision
of one of the three retirement benefit choices: Annuity, Cash and Drawdown. Alternatively, a range
of self-select funds is available for Plan members to invest in.

Following analysis of the demographic composition of the Plan’s membership, and having taken
advice from Isio, the Trustee selected the Drawdown lifestyle option as the default investment option.
The Trustee intends the default investment option to be suitable for the majority of Plan members
and will therefore continue to monitor member funds, behaviours and choices at retirement to ensure
that it remains appropriate.

Primary default option

The default option is intended to be suitable for those Plan members who do not wish to make an
active choice on their investments. As the Plan is used for auto enrolment purposes, the Plan is
required to have a default investment strategy. The overall aim of the Plan’s primary default option is
to provide an opportunity for Plan members to generate capital growth whilst managing members’
investment risk over their careers and reflect likely benefit choices at retirement. Full details of the
strategy can be found in the accompanying Investment Implementation Policy Document but the
broad principles behind the strategy and the reasons for the default’s construction are set out below.

The Trustee believes that when members are many years before retirement, they should seek to
maximise the returns on their investments and to achieve this at a low cost. On this basis, until Plan
members are 15 years before their selected retirement date, their assets are invested in passively
managed equities. The Trustee also believes that, when members are closer to retirement (and when
investment returns become more important than contributions) members’ assets should gradually be
moved into assets with a lower level of absolute volatility. Between 15 and 10 years before a
member’s selected retirement age, their investments are gradually switched into a diversified assets
fund.
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The expected returns on these assets (both the initial passively managed equities and then the
diversified assets fund) is detailed in section 2.4.2 below.

The Trustee considers the risks relating to the default investment option, in particular:

o whether it remains suitable for the requirements of the Plan’s membership who invest in it;

e whether it will meet the reasonable expectations of those members; and

o whether the fund managers will meet their objectives and the operational risks with the fund
managers and other third parties involved in the default investment option.

As set out in further detail in section 2.3 below, the Trustee considers these risks as part of its formal
strategy review, both in respect of the Plan’s investments as a whole and more specifically in relation
to the Plan’s default option. The Trustee also regularly monitors the performance of the default option
and the fund managers in relation to the default option and ensures the suitability and qualifications
of any third parties who advise in relation to the default option.

AEGON must switch member fund holdings in the default option in accordance with member
instructions. Generally, investments will be realised quickly.

Having consulted with the Plan’s membership, and also considered projected fund sizes going
forward, the Trustee believes that most members will opt to access Flexi Access Drawdown (FAD)
after the point of retirement. Whilst FAD is not offered within the Plan, the Trustee believes that, at
the point of retirement, the investment strategy of the default option should be broadly consistent with
a post-retirement drawdown portfolio. Additionally, the Trustee believes that most members will
continue to access their maximum allowable tax free cash lump sum at the point of retirement.
Therefore the default option retains 75% in the Diversified Assets Fund at the point retirement along
with 25% in the Cash fund.

The Trustee’s approach to financially material considerations, non-financial matters and stewardship
can be found in Section 4 of this statement. The approach taken applies to all funds within the fund
range including the default option.

The Trustee will continue to monitor what members of the Plan do at the point of retirement (as well
as monitoring trends more widely within the industry) to ensure that this strategy remains appropriate
for members. The suitability of the default strategy was last formally reviewed in 2021 and will be
formally reviewed every three years (or on any significant changes to the demographic profile of
members who are invested in the default option or the overall membership of the Plan or significant
changes to legislation or regulation) and will be informally reviewed on an annual basis. The next
formal review is currently underway with Isio.

Temporary default option

In the event that members are unable to invest their contributions in a particular fund, contributions
will be directed into an alternative fund agreed by the Trustee (unless the member selects otherwise).
For example, this situation could occur in the event of significant economic uncertainty impacting on
the ability for fund managers to value the underlying assets. Under current regulations, this creates
a temporary default arrangement.
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The objective of a temporary default arrangement is to provide:

e Avery high level of liquidity, such that funds can be diverted back into the original fund once it is
available.

e Protection on the capital value of contributions and low volatility so that members can divert
contributions back into their chosen fund at the value that they would have gone in originally.

o Afee level (total expense ratio) that is lower than the current charge cap.

In 2020 certain property funds were suspended from trading, due to the difficulty in valuing underlying
assets (the Suspended Funds). Under these circumstances, the Trustee believes that contributions
that were meant to be invested in the Suspended Funds should be directed into the AEGON
BlackRock Cash Fund, as this fund carries the lowest volatility amongst the Plan’s self-select funds,
has a low likelihood of having trading suspended and is the most liquid (meaning funds can be
invested and disinvested promptly). Therefore the AEGON BlackRock Cash Fund is a temporary
default arrangement, and its objectives are in line with those set out above. Once a suspension is
lifted, members will be notified and will have the option to move any previously redirected
contributions into the suspended fund (or another fund of their choice), if the member does not make
a decision then these contributions will be moved to the Plan’s primary default option.

Illiquid assets policy

From 1 October 2023 the Trustee is required to state its policy on investing in illiquid assets for the
Plans’ default investment arrangements. As defined by the Pensions Regulator, illiquid assets are
those that cannot easily or quickly be sold or exchanged for cash and include any such assets held
in a collective investment Plan.

The Trustee recognises the potential benefits from illiquid investments, including improved
diversification and enhanced risk adjusted returns.

The primary default option does not currently include any allocations to illiquid investments, however
this approach is currently being reviewed as part of the next triennial strategy review. Should
appropriate opportunities arise for the Plan to invest in illiquid assets, with the intention of improving
expected member outcomes, the Trustee will explore these with their adviser, Isio.

The temporary default option also doesn’t invest in illiquid assets. However, as this is a cash fund
and designed for short-term liquidity holdings, the Trustee does not believe it appropriate to consider
the inclusion of illiquid assets within the fund.

Policy for maintaining funding

The nature of a defined contribution plan is such that the assets exactly match the liabilities, which
means that the Plan maintains 100% funding at all times.

The Trustee’s policy is to provide suitable information to Plan members so that they can make
appropriate investment decisions to ensure adequate provision for their own retirement. A range of
funds is available on the AEGON platform for the Plan’s members to invest in.

Contributions from the sponsoring employer and the members are paid into a member’s account
which is then invested in the funds which have been selected. Where no selection has been made,
the monies are invested in the default Drawdown lifestyle option.
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Risk measurement and management
The Trustee considers the following main sources of risk:

e Risk of not meeting the reasonable expectations of members, bearing in mind members’
contributions and fund choices. This is controlled by the selection of funds offered to members
and by regularly monitoring investment performance.

¢ Risk of fund managers not meeting their objectives (“manager risk”). This risk is considered by
the Trustee and its advisers both upon the initial appointment of the fund manager and regularly
thereafter through provider reviews.

¢ Risk of the default option being unsuitable for the requirements of some members. This risk is
minimised by offering three lifestyle strategies which switch members’ holdings as retirement
approaches and are identical until 5 years prior to retirement. Members opting for the lifestyle
strategy are made aware that it may not be the most appropriate investment strategy for their
personal circumstances and attitude to risk; and member funds, behaviours and retirement
choices are monitored by the Trustee.

e Risk of fraud, poor advice or acts of negligence (“operational risk”). The Trustee has sought to
minimise such risk by ensuring that all advisers and third party service providers are suitably
qualified and experienced and that suitable liability and compensation clauses are included in all
contracts for professional services received.

¢ Risk that the extent to which Environmental, Social and Governance (“ESG”) issues (including
climate change risk) are not reflected in asset prices and / or not considered in investment
decision making leads to underperformance relative to expectations. The Trustee will seek to
minimise this risk by adopting a set of ESG beliefs which will be reviewed regularly and used to
support with investment decision making. The Plan’s investment adviser will keep the Trustee
informed of developments in this space.

Other risks involved in the investment of assets include the following:

o Inflation risk — the risk that the purchasing power of Plan members’ retirement pots is not
maintained is addressed by the range of asset classes available and the expected returns on
those (see 2.4.2 below).

e Currency risk — the risk of the effect of currency movements on the capital value of the assets
held in non-sterling denomination is addressed by investing in global or regional funds, or funds
classified by asset classes rather than solely by jurisdiction.

e Liquidity risk — the risk of holding assets that cannot be easily sold should the need arise. This
risk is addressed through the use of pooled funds and/or insurance policies with frequent dealing
dates and, where appropriate, by limiting exposure to funds and/or policies that may be more
difficult to realise at times (such as property funds) whilst recognizing that illiquid investments
can still be a beneficial element of a balanced portfolio over the long term.

¢ Diversification risk — the risk of lack of diversification of investment is addressed through investing
in a range of pooled funds and/or insurance policies with appropriate asset allocation range.
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e Country/political risk — the risk of an adverse influence on investment values from political
intervention is reduced by offering investment options for members to achieve diversification
across several countries.

e Benefit conversion risk — investment conditions just prior to retirement may increase the cost of
turning members’ fund values into retirement benefits. For members taking cash at retirement,
funds investing in cash deposits and other short-term interest-bearing investments provide a high
degree of (but not complete) capital security. Funds investing in a mix of different assets are
expected to be broadly suitable for members planning income drawdown during retirement. For
members buying an annuity at retirement, the value of funds investing in longer-dated bonds may
be expected to broadly follow changes in annuity rates caused by long-term interest rates.

e Volatility/Market risk — falls in fund values prior to retirement lead to a reduction in retirement
benefits. However, funds investing in bonds or a mix of assets or investment techniques intended
to manage short-term risks may be expected to be subject to lower levels of short-term
fluctuations in values - although there may be occasions when this does not hold good.

Ability to invest/disinvest promptly

The Trustee recognises that it is important that members’ contributions can be invested promptly in
selected investment funds, and that these can be sold promptly. The Trustee manages this risk by
selecting pooled investment funds which can be dealt on a daily basis. AEGON is responsible for
monitoring the ability for members to invest and disinvest promptly and is expected to notify the
Trustee if a situation develops whereby there is any restriction on the ability for members to do so.
For example, this situation could occur in the event of significant economic uncertainty impacting on
the ability for fund managers to value the underlying assets. In these circumstances, contributions
will be directed into another fund agreed by the Trustee (unless the member selects otherwise) and
will be redirected into the original fund(s) once restrictions are lifted.

The Trustee will have regard for these risks when determining investment strategy and will keep them
under regular review. These risks are further addressed by the investment managers’ investment
decisions, made in line with the Trustee’s investment strategy, and by appropriate investing to ensure
that risks are addressed in the ways detailed above.

The Trustee monitors the age profile of the Plan’s membership to arrive at an appropriate investment
horizon for different groups of members when considering all investment and financially material
risks. The Plan is open to new entrants from age 16 (18 for the Executive section) and as a result,
investment risks need to be considered over a long time horizon.

Due to the complex and interrelated nature of these risks, the Trustee considers these risks in a
gualitative rather than quantitative manner as part of each formal strategy review. The Trustee has
also established a set of ESG beliefs for the Plan, which were formed with the assistance of the
Trustee’s investment consultant and in consultation with IHG.
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Policy for choosing investments

Individual investment choices are made in accordance with the wishes of members from a range of
options. The lifestyle strategies are based on a general principle that investment needs change as a
member approaches retirement and that at retirement the member will take one of three benefit
choices, including the maximum available tax free cash under each option.

Suitability for the Plan’s investments

The range of funds made available to Plan members was chosen by the Trustee after taking advice
from the Trustee's investment consultant. In choosing the Plan's investment options, itis the Trustee's
policy to consider:

a full range of asset classes

e the suitability of different styles of investment management

¢ the need for manager diversification

o the suitability of each asset class to meet the needs of the Plan’s members
e the suitability of managers’ ESG policies

¢ the need for appropriate diversification of asset classes

¢ the need for a default option for members who do not make an active choice

e the costs and charges associated with investment funds.

The Trustee expects that the fund managers will have the members’ financial interests as their first
priority when choosing and monitoring investments.

Expected return
The expected returns on the principal asset classes and fund types within the Plan are:

Equities - should achieve a strong positive return relative to inflation over the longer-term, but tends
to be the most volatile asset class over the shorter-term;

Property — should achieve a positive return relative to inflation over the longer-term which is lower
than that for equities, but with a lower level of shorter-term volatility than equities;

Corporate Bonds — should achieve a return moderately below inflation over the longer-term which is
lower than that for equities and property, but with a lower level of shorter-term volatility than equities
or property;

Fixed Interest Government Bonds (Gilts) — should deliver a return moderately below inflation over
the longer-term which is lower than that of equities, property and corporate bonds, but with a lower
level of shorter-term volatility than equities, property and corporate bonds;

Index-linked Government Bonds (Index-Linked Gilts) — should deliver a return moderately below
inflation over the longer-term, but with a lower level of shorter-term volatility than equities, property
and corporate bonds;

Cash — should deliver a return slightly below inflation, while normally providing a minimal level of
volatility and high degree of capital security;
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Long-dated Government Bonds (Gilts) and long-dated Corporate Bonds — values should move
broadly in line with the financial factors influencing annuity rates;

Diversified Growth/multi-asset Funds — invest in a varying mix of asset classes with an objective of
delivering a target level of positive returns relative to inflation over the longer-term, with a target level
of shorter-term volatility lower than equities.

Responsible Investment (i.e. funds selecting assets to mitigate ESG and/or climate change risks) —
the strategy of these funds is expected to give a better risk adjusted net return over the long-term
than the broader market for the type of assets involved (e.g. equities).

Fund options

The Trustee, in consultation with the investment consultant, decided: it was not generally appropriate
to offer actively managed equity funds, as there was no strong historical evidence that the additional
costs involved were outweighed by improved returns; and the geographic range of passively
managed index-tracking equity funds, which are designed to produce a return as close as possible
to the relevant market benchmark, should be sufficiently broad. Fixed-interest and index-linked gilt
funds, a UK corporate bond fund and a specialist ‘pre-retirement’ fund are available for investment
diversification and to protect against changes in the cost of purchasing annuities at retirement. A
Cash fund is available to provide protection against short-term changes in capital values. A diversified
asset option is available for investment diversification and a specialist investment option is available
for members who require a Sharia-law compliant investment.

The additional funds are offered to give members a choice of investment options because:

¢ While the default arrangement is intended to meet the needs of a majority of the Plan’s members,
it may not meet the needs of a wider cross-section of members;

e Attitudes to investment risks and the need for investment returns will vary from member to
member and will also vary for each member over time and, in particular, as they approach
retirement;

o Members have differing investment needs and these needs change during their working lives;
and

¢ Some members will want to be more closely involved in choosing where their contributions are
invested.

The Trustee believes that understanding the Plan’s membership is important to maintaining an
appropriate range of investment options and have taken into account a number of aspects including:

o The members’ age and salary profile;

e The likely sizes of members’ pension funds at retirement;

o Members’ retirement dates and likely range of benefit choices at retirement;
e The levels of investment risk and return members may be willing to take;

e The degree to which members are likely to take an interest in where their contributions are
invested; and
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e The number of members who are likely to want responsible, ethical or faith-based investment

A list of the fund options in place at the time of approving this Statement are provided in the 1IPD.
Monitoring

The Trustee’s policy is to review the range of funds offered and the suitability of the lifestyle options
regularly.

The risks outlined in section 2.3 are considered as part of each normal strategy review. In addition,
the Trustee receives quarterly reports showing:

o Performance of individual funds versus their respective targets reported by each manager. These
are shown net of fees.

e Any significant issues with the fund managers that may impact their ability to meet the
performance targets set by the Trustee. Where issues arise during the quarter with the managers
of the funds offered to members, the Plan’s investment consultant will bring these to the attention
of the Trustee and appropriate action will be taken if considered necessary.

e The Trustee regularly monitors the charges on the default option to ensure that it does not exceed
the DWP’s charge cap. Charges on both the default option and the self-select funds are
monitored on a regular basis to ensure they represent value for money for members.

e The Trustee monitors transaction charges on all of the funds offered to members to ensure that
these represent value for members.

e The Trustee aims to meet with all major fund managers on a periodic basis. The Trustee will
provide the fund managers with an agenda for discussion, including issues relating to individual
holdings voting record and, where appropriate, ESG issues. Managers are challenged both
directly by the Trustee and by the Plan’s investment advisers on the impact of any significant
issues including shareholder voting record, conflicts of interests and, where appropriate, ESG
issues that may affect the prospects for return from the portfolio.

e The results of the monitoring of charges will be reported on in the Chair’s Statement, which forms
part of the Plan’s report and accounts.

Appropriateness for members

Younger members have a greater need for good long term returns and can be less concerned with
shorter term price fluctuations. With this need in mind the Plan offers passively managed UK and
overseas equity funds.

Those members with larger accumulated funds or in the years approaching retirement will be more
conscious of capital security and, if applicable, annuity prices. Bond funds provide some protection
against movement in fixed income annuity prices and offer more capital security (but lower expected
returns) than equities. Cash provides the greatest capital security protection.
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The Drawdown lifestyle option operates as a default if the member does not wish to make their own
selection of funds. This lifestyle option is designed to be appropriate for a typical member with a
targeted retirement date. However it may be less suitable for members who opt to take their funds
entirely as cash at retirement or members who opt to purchase annuities - alternative lifestyle options
are available for such members.

The Trustee will continue to monitor what members of the Plan do at the point of retirement (as well
as monitoring trends more widely within the industry) to ensure that this strategy remains appropriate
for members.

Realisation of investments

AEGON must switch member fund holdings in accordance with member instructions. Generally,
investments may be realised quickly if required and AEGON is expected to notify the Trustee if a
situation develops whereby there is any restriction on the ability to do so. The Trustee recognises
that there may be a delay on dis-investment from some funds (for example those which include
investments in property), as addressed in more detail above.

Portfolio turnover

The Trustee does not expect fund managers to take excessive short-term risk and will monitor the
fund manager’s performance against the benchmarks and objectives on a short, medium and long
terms basis.

For passively managed funds the turnover of holdings is driven by changes in the index the fund
seeks to track and, therefore, is outside the control of the investment manager. This is not the case
where the total fund’s assets under management are relatively small, where the investment manager
does not fully replicate the index or where a fund invests in less liquid stocks.

When selecting actively managed funds, the Trustee will consider, with the help of the Plan’s
investment advisers, the expected level of turnover commensurate with a fund’s investment
objectives, the investment manager’s style and processes and the nature of the fund’s assets.

Whilst the Trustee expects performance to be delivered net of costs, including the costs of trading
within the portfolio, the Trustee will ask AEGON or underlying fund managers to report on at least an
annual basis on the underlying assets held within the fund with details of any transactions and
turnover costs incurred over the Plan’s reporting year. The Trustee will seek to compare portfolio
turnover and the resultant costs against peer groups or portfolio turnover and costs for an appropriate
index.

Where a fund has significantly under or outperformed its benchmark, the Trustee will seek to
ascertain where necessary whether higher or lower than normal turnover has been a contributory
factor. The Trustee will challenge AEGON and/or investment managers if there is a sudden change
in portfolio turnover or if the level of turnover seems excessive.
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Portfolio duration

The Trustee recognises the long-term nature of the defined contribution pension investments and
chooses funds which are expected to deliver sustainable returns over the Plan members’ investment
horizon. The Trustee, with the assistance of its investment adviser, will carry out necessary due
diligence on the underlying investment decision making process, to ensure the fund manager makes
investment decisions over an appropriate time horizon aligned with the objectives for the related
investment option.

The Trustee expects that each fund will be used for at least three years, this being the period over
which performance of the fund can be appropriately evaluated and the costs of change amortised,
although all funds are subject to ongoing review against various financial and non-financial metrics
in addition to their continued appropriateness within the investment strategy.

Manager incentives

The basis of remuneration of the fund managers by AEGON may be subject to commercial
confidentiality. However, the Trustee will seek transparency of all costs and charges borne by
members. The Trustee expects that it will be in the interests of both AEGON and the fund managers
on the provider’s platform to produce growth in asset values in line with the funds’ investment
objectives. For passively managed funds this should be within an acceptable margin of the index the
fund tracks. For actively managed funds the investment return should be commensurate with the
level of investment risk implied by the fund’s objectives.

When selecting funds, the Trustee will ask the Plan’s investment advisor to consider the fund
managers’ remuneration strategies and appropriateness of each fund’s investment guidelines to
ensure that there is no inducement or scope to take an undue level of risk and that the investment
managers will act in line with the interests of the Plan’s members.

In accordance with the 2015 Regulations, the Trustee conduct an annual Value for Members
assessment and will take action should AEGON be found to be giving poor value. In addition, in
accordance with guidance from the Pensions Regulator, the Trustee will periodically review the Plan’s
choice of provider to ensure their charges and services remain competitive. The Trustee believe that
these steps are the most effective way of incentivising the provider to align their investment strategy
with the Trustee’s objectives and deliver Value for Members, of which investment management
charges and investment performance are key considerations.

The Trustee also undertakes a review at least every three years in which the appropriateness of the
investment options and the suitability of the Plan’s investment management arrangements are also
considered. If an investment manager is deemed suitable, they are expected to remain in place until
at least the date of the next three-year review.

The Trustee monitors the investment managers against a series of metrics on a quarterly basis over
a long-term time horizon including:

e Performance of their funds’ respective benchmarks [or performance targets];

e Relative tracking error where appropriate;

e The exercise of stewardship responsibilities (including engagement with issuers); and

e The management of risks.
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AEGON (and underlying fund managers) are expected to provide explanations for any significant
divergence from a fund’s objectives. A material deviation from performance and risk targets or
approach to portfolio management is likely to result in the fund being formally reviewed. The Trustee
believes that these steps are the most effective way of incentivising the provider to make decisions
based on assessments of long-term performance.

Additional Voluntary Contributions

The same range of funds and options is available for members who make Additional Voluntary
Contributions (AVCs). Members can choose to invest their AVCs in a different way to their core
contributions.

ESG, stewardship and ethical policy

The Trustee will continue to develop its investment approach to ESG matters taking account of the
views and corporate policies of IHG and will remain updated on IHG’s responsible business targets
and policies.

The Trustee believes that ESG considerations have a bearing on the risk and return profile of
investment strategies and ultimately can lead to better risk-adjusted returns for DC members over
the longer term.

Investments are predominantly held in pooled funds where the operation of the fund is governed by
a prospectus or similar document. The Trustee therefore has no powers to control the operation of
each fund in regard to ESG or stewardship. The Trustee nevertheless seeks to manage financially
material considerations to protect investments and generate long-term returns by:

e Choosing fund managers who have clearly articulated policies for managing financially material
considerations including ESG and climate change;

e Considering the extent to which ESG issues including climate risk, where relevant, are integrated
into the fund managers’ investment processes and benchmark indices as appropriate, and being
satisfied that the fund managers follow an approach which takes account of financially material
factors;

e For actively managed funds (as and when applicable), expecting the fund managers to take
financially material considerations, such as ESG factors, into account when selecting which
companies and markets to invest in;

e For passively managed funds, the Trustee recognises that the funds’ objectives are to deliver
returns in line with its benchmark (which may or may not take into account ESG factors), which
the Trustee believes will deliver appropriate risk-adjusted returns. The Trustee will review the
index benchmarks employed by the funds used in the Plan on a periodic basis;

e For all funds, expecting fund managers to engage with companies in which the fund invests to
encourage business strategies which should improve or protect the value of those investments;

Fund managers are only expected to take non-financial considerations into account when these do
not conflict with or detract from a fund’s investment return and risk objectives.

The Plan offers members the default arrangement and a choice of alternative lifestyle options and
self-select funds. The Trustee’s stewardship activities are to be focused on the default arrangement
which is used by the largest number of members.
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Activism and the exercise of the rights attaching to investments

The Trustee’s policy is to delegate responsibility for the exercise of the rights (including voting rights)
attaching to investments to the investment manager. The fund managers are expected to exercise
the voting rights attached to individual investments in accordance with their own house policy.

The Trustee does not engage directly with companies in respect of its investments. However, the
Trustee believes it is appropriate for the fund managers to actively engage with key stakeholders
which may include corporate management, regulators, governance bodies and other interested
persons about relevant matters in relation to investments. Relevant matters may include how to
improve corporate behaviours, how to improve performance, considerations on capital structure and
management of actual or potential conflicts of interest, and how to mitigate financial risks. The
Trustee will request, where appropriate and practicable, that AEGON or investment managers notify
the Trustee of any issue on which it may be beneficial for the Trustee to undertake further direct
engagement with the investment manager (or underlying company where applicable). The Trustee
has delegated the review of this engagement activity undertaken by the fund managers to its
investment advisers.

The Trustee expects AEGON to adopt similar practices with regards to the inclusion and ongoing
oversight of fund managers on their platform and to challenge investment managers if deemed
necessary. The Trustee also expects AEGON to be able to evidence their own governance practices
on request.

The Trustee has delegated the following matters to the Plan’s investment consultant:

e monitoring adherence of fund managers to stated voting and engagement policies; and

e engaging with managers where concerns are identified and to report on these issues.

The Trustee will request/receive reports from the Plan’s investment consultant on the fund managers’
voting activity on a periodic basis.

The Trustee reviews the fund managers’ voting activity at least annually in conjunction with the Plan’s
investment consultant and use this information as a basis for discussion with AEGON and fund
managers. Where the Trustee deems it appropriate, any issues of concern will be raised with the
manager for further explanation.

Fee structure for advisers and managers

Details of the fee arrangements in place with the Plan’s investment advisers and for each of the
available investment funds are provided in the 1IPD.

Compliance with this Statement

The Trustee will monitor compliance with this Statement annually.
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8 Review of this Statement

The Trustee will review this Statement at least every three years and immediately following any
significant changes in investment policy, any significant change to the nature of the membership of
the Plan or any relevant changes in legislation of regulation. Any such review will be based on written,
expert investment advice. The Trustee will consult the Employer over any changes to this Statement.

Approved by Independent Trustees Limited, acting as Trustee for the IHG UK Defined Contribution Pension
Plan
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Appendix 3: Implementation Statement for the year ending 31 March 2024

IHG UK Defined Contribution Pension Plan Implementation Statement
for the year ending 31 March 2024

Welcome to the Trustee’s Statement of how it implemented the policies and practices in the Plan’s
Statement of Investment Principles during the year ending 31 March 2024.

Why do the Plan’s investments matter to me?

The Plan provides you with benefits on a defined contribution (“DC”) basis (sometimes called money purchase
benefits). This means that the size of the benefits paid to you when you retire will depend on how much the
funds your pension savings are invested grow over the years.

What is the Statement of Investment Principles (‘SIP’)?

The SIP sets out the investment principles and practices the Trustee follows when governing the Plan’s
investments. It describes the rationale for the investment options which you can choose (including the default
arrangement if you don’t make a choice). It also explains the risks and expected returns of the funds used
and the Trustee’s approach to responsible investing (including considerations regarding climate change). The
Trustee maintains an Investment Implementation Policy Document (‘lIPD’) which contains details of the Plan’s
investment arrangements and sits alongside the SIP.

The last review of the Plan’s SIP was completed on 10 December 2021 and the next review will take place
no later than 10 December 2024.

There have been no changes to the SIP in year ending 31 March 2024.

Following the end of the Plan year the Trustee updated the SIP to include their policy on illiquid
assets and to reflect Isio as the new professional advisor to the Plan. These changes were made
outside of the period covered by this report.

If you want to find out more, you can find a copy of the Plan’s current SIP (and the latest Plan’s Chairs
Statement) at https://www.ihgplc.com/en/business/pensions

What is this Implementation Statement for?

The Trustee is required to prepare an annual Implementation Statement which sets out how it has complied
with the Plan’s SIP during the last year.

Overall, the Trustee is satisfied that:
° The Plan’s investments have been managed in accordance with the SIP; and

o The provisions in the SIP are suitable for the Plan’s members.
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Appendix 3: Implementation Statement for the year ending 31 March 2024 continued

How the Plan’s investments are governed

The Trustee has overall responsibility for how the Plan’s investments are governed and managed in
accordance with the Plan’s Trust Deed and Rules as well as Trust Law, Pensions Law and Pension
Regulations.

There were no changes to the Plan’s governance structure over the year to 31 March 2024.

The Trustee has delegated day-to-day investment decisions, such as which investments to buy and sell, to
the Plan’s platform provider and underlying fund managers.

The Trustee undertook the following during the last year to ensure that their knowledge of investment matters
remained up to date:

e DC trends in design and delivery (monitoring of investment Hot Topics provided by the Investment
Adviser on a quarterly basis);

e Being up to date on regulatory items pertaining to investment — the most recent important regulatory
changes are related to enhanced Value for Members assessments; and

e The Trustee is a professional Trustee so also receives training and brings experience from its other
appointments of other schemes and market developments.

The Trustee monitors how well its investment advisers meet mutually agreed objectives which are in line with
the requirements from the Competition & Markets Authority (CMA). These requirements came into effect on
10 December 2019, however, from 1 October 2022 the Department for Work and Pensions (DWP) brought
them into pensions legislation under The Occupational Pension Schemes (Scheme Administration)
Regulations 1996 (the scheme administration regulations). These requirements are now being overseen by
the Pensions Regulator (TPR).

The investment advisers agreed the following specific investment objectives for the Plan with the Trustee:

e Risk and return objectives at each stage of the default investment strategy are as follows:

Return Objective Risk Objective
Growth CPI+ 4% p.a. Negative return in 7/20 years
Consolidation CPI+ 3% p.a. Negative return in 3/10 years
Pre-retirement CPI+ 1-2% p.a. Negative return in 1/5 years

e The Investment Adviser is also assessed on strategic decisions, manager and ratings decisions and
the timeliness and accuracy of compliance and regulatory reporting. This is inclusive of the default
and self-select fund options.

The Trustee is satisfied that during the last year:
e The Plan’s DC governance structure was appropriate;
e The Trustee has maintained its understanding of investment matters; and
e The Plan’s investment advisers performed in line with the objectives they were set.

At the end of the Plan year the Trustee conducted a market review of their investment
adviser and have since appointed a new one. The new adviser was appointed post the end
of the Plan year. The above targets were in place for the duration of the Plan year covered
by this report.
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How the default arrangement and other investment options are managed

The objectives and rationale are set out in the SIP in section 2.1 for the default arrangement and the other
investment options.

The objectives, in summary, look to provide a range of investment options suitable to meet Plan members’
needs, by providing options that give members a reasonable expectation of:

e Influencing the value of their assets at retirement, allowing for individual members’ risk
tolerances;

e Where required, maintaining the purchasing power of their savings in real (i.e. post-inflation)
terms; and

e Providing protection for accumulated assets in the years approaching retirement against a
sudden (downward) volatility in the capital value and, where required, against fluctuations in the
cost of annuities;

The Trustee carries out an annual high-level monitoring of the default arrangement and other investment
options to ensure they remain suitable for most members. This involves:

e Ensuring that the default arrangement complies with the charge cap (this is done on a quarterly basis
through reviewing information received from Aegon);

e Monitoring the investment performance of each fund (this is done on a quarterly basis);

e Monitoring the turnover of the assets in which each fund is invested (this is done by the research
team of our investment advisers);

e Considering whether the funds still meet the investment objectives the Trustee has set for the default
arrangement and other investment options; and

Checking whether there have been any significant changes in the demographic profile of the Plan’s
membership, members’ choices of investment options and members’ choices of benefits when they retire.
This is done through a review of the quarterly administration report provided by the Plan’s platform provider.

The Trustee’s investment beliefs

The Trustee has developed a set of investment beliefs which are set out in section 2 of the SIP which it follows
when making investment decisions.

There have been no changes to these beliefs in the last year.

The expected risks and returns on your savings in the Plan

The investment risks relating to members’ benefits are described in the SIP in section 2.3 and the expected
returns from each type of investment used by the Plan are set out in the SIP in section 2.4.2.

During the last year the Trustee, with the help of its investment adviser, reviewed the appropriateness of the
risks and expected returns detailed by the Plan. No changes were made to these as the Trustee was satisfied
that the changes made to this section in December 2021 remained appropriate. The next formal triennial
review of the default is due to take place in October 2024.

The Trustee believes that the main investment risks members face in the Plan are described within
the SIP and are suitable for managing the Plan.

The Trustee is satisfied that the current expected rates of investment return for the types of funds
described in the SIP are still reasonable, relative to the risks that members face.
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Platform providers and fund managers

Choice of platform providers and funds

The Trustee monitors the service of the platform provider used by the Plan by:
e Periodically reviewing the performance of the platform provider against the wider market.

e Assessing the enhanced Value for Members of the service offered by the platform provider on an
annual basis, including administration services, governance practices, investment performance,
investment options and retirement support. The Trustee considers the Plan to offer Good value for
money to members when compared to similar pension schemes.

The Trustee monitors the performance of the funds used by the Plan by:
e Receiving quarterly monitoring reports from their Investment Adviser.
o Discussing investment performance, in line with these reports, at Trustee meetings.

The Trustee reviews the platform provider on a regular basis, the last review being June 2021 and the next
upcoming later in 2024 / early 2025.

As mentioned, the Trustee also reviews their fund managers on a regular basis through the Investment
Adviser monitoring reports. Additionally, the Trustee meets with key asset managers, the most recent
meetings being on 7 June 2023 which had a focus on stewardship and climate change

The Trustee is satisfied that the platform provider and fund managers used by the Plan remained
appropriate.

Ability to invest / disinvest promptly

It's important that your contributions can be invested promptly in the default arrangement, or the investment
options you have chosen. It is also important that your investments can be sold promptly when you want to
change where they are invested, transfer your pension pot to another pension scheme or your benefits are
due to be paid out when you retire.

The Trustee ensures this happens by selecting pooled investment funds that can be dealt daily. Aegon are
expected to notify the Trustee promptly should a situation arise where member’s ability to invest/disinvest has
been or may be impacted. Previously, there were ongoing issues surrounding the Aegon DC Property Fund
as it was previously suspended, meaning members were unable to invest in and/or disinvest from the fund.
The Trustee removed the fund from the self-select range for new contributions (although it had been retained
for the investments of existing members due to the costs involved in moving them to an alternative
arrangement). The Trustee continued to review the ongoing suitability of the Aegon DC Property Fund for
members of the Plan and had conversations with Aegon throughout. Over the Plan year remaining assets
were transferred out of the fund such that no assets remain as at the Plan year end.

The Trustee is satisfied that money can be invested in and taken out of the Plan’s funds without
delay as set out in the SIP.

Changes in where funds are invested

The Plan’s Investment Adviser monitors the volume of buying and selling of the underlying funds of the Plan.
This is achieved indirectly by considering the level of transaction costs incurred by each fund, which reflect
the costs of buying and selling underlying assets as well as the impact of other trading-related costs.

Short-term changes in the level of turnover of the assets in which a fund is invested may be expected when
a fund manager alters its investment strategy in response to changing market conditions. However, a change
in the level of portfolio turnover might indicate a shift in the amount of risk the fund manager is taking, which
could mean that a fund is less likely to meet the objectives for which it was chosen by the Trustee.

The Trustee is not aware of any underlying turnover within the funds used in the Plan that is
inconsistent with those funds’ objectives and has set up a process to monitor this.
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Security of your savings in the Plan

In addition to the normal investment risks faced when investing in the funds used by the Plan, the security of
your savings in the Plan depends upon:

e The financial strength of the investment platform provider used by the Plan;
e The financial strength of the fund managers used by the investment platform; and
e The legal structure of the funds the Plan invests in.

The financial strength of the platform provider and the fund managers has a bearing on the risk of losses to
the Plan’s members caused by the remote chance of one of these institutions getting into financial difficulties.
The legal structure of the funds used has a bearing on the degree to which the funds’ assets are “ring-fenced”
from the rest of the provider’s or fund managers’ business in the unlikely event that the provider or manager
becomes insolvent.

The Trustee will undertake a review of the security of assets as part of the upcoming Triennial Investment
Strategy Review 2024.

The Trustee is not aware of any material changes in the financial strength of the fund managers
used by the platform in the last year. The financial strength rating of Aegon UK, the investment
platform, was upgraded over the Plan year and are now rated as S&P rating A+ Outlook Stable
(from Negative Outlook) (last reviewed February 2024).

The change from ‘Negative’ to ‘Stable’ outlook reflects Aegon’s significant capital buffers and the expectation
that it is well positioned to continue building a record of very strong capital and earnings, despite further
market volatility, which maintaining its strong competitive position in the life business and asset management.

The Trustee is satisfied that the Plan’s platform provider remains appropriate.

Conflicts of interest

As described on page 2 of the SIP, the Trustee considers potential conflicts of interest:
e When choosing fund managers;
¢ When monitoring the interests of the Trustee and the Plan’s advisers;

e When monitoring the fund managers’ investment performance and the fund managers’ approaches
to investment stewardship and responsible investing; and

¢ When the fund manager is making decisions on where each fund is invested.

The Trustee expects the fund managers to invest the Plan’s assets in members’ best interests. As the funds
used by the Plan are held at arms-length from the Trustee via an investment platform, the Trustee plans to
ask the platform provider to report on its own investment governance of the funds including potential conflicts
of interest. The Trustee liaised with Aegon regarding their conflicts of interest management. On 13 June 2024,
Aegon confirmed that they maintain an internal conflicts of interest policy.

The Trustee maintains a conflicts of interest log and reviews this on a quarterly basis. The Trustee
is satisfied that there have been no material conflicts of interest during the year.
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Manager incentives

As described in section 2.10 of the SIP, the Trustee seeks to ensure that the fund managers are suitably
incentivised to deliver investment performance in keeping with the funds’ objectives.

The funds used by the Plan are held at arms-length from the Trustee via an investment platform.
Nevertheless, the Trustee believes it is in the platform provider's best commercial interests to ensure that the
fund managers are suitably incentivised to meet their funds’ investment objectives.

Incentivisation is assessed based on the fees paid to the underlying asset managers and the appropriateness
of their risk and return objectives. The most recent triennial strategy review focused on incentivisation for
managers. The Trustee notes that none of the asset managers used by the Plan use performance-related
fees.

The Trustee is satisfied that the Plan’s underlying fund managers are suitably incentivised to
deliver good outcomes for the Plan’s members.

Responsible Investment

The Trustee believes that responsible investing covers both sustainable investment and effective stewardship
of the assets the Plan invests in.

Investing sustainably is important to control the risks that environmental factors (including climate change),
social factors (such as the use of child labour) and corporate governance behaviour (collectively known as
called “ESG” factors) can have on the value of the Plan’s investments and in turn the size of your retirement
benefits. As aresult, the Trustee has an allocation to ESG-tilted funds in the default investment strategy which
are in line with their investment beliefs.

The Trustee also gains invaluable insight on topics relating to sustainability and ESG-related issues through
an annual presentation from IHG in which they cover a sustainability update from the company’s perspective,
along with a member of the Members Committee sitting on IHG’s Sustainability Team.

The Trustee has considered the length of time members’ contributions are invested in the Plan when choosing
and reviewing the funds used in the investment options.

The Trustee periodically reviews the platform provider's and fund managers’ approaches to sustainable
investing. The Trustee receives quarterly reports from their investment advisers on how the fund managers
have handled these risks in the form of a responsible investment rating.

Investment stewardship

As described within the SIP, the Trustee believes it is important that the fund managers as shareholders or
bond holders take an active role in the supervision of the companies in which they invest, both by voting at
shareholder meetings and engaging with the management on significant issues which could affect a
company’s financial performance (and in turn the value of the Plan’s investments).

As the Plan’s investments are held at arms-length from the Trustee and members through an investment
platform operated by Aegon, the Trustee is not able to instruct the fund managers how they should vote on
shareholder issues. The Trustee nevertheless:

e Chooses fund managers whose voting policy are consistent with the Plan’s objectives;

e Expects fund managers to vote in a way which enhances the value of the funds in which the Plan
invests and be signatories of the UK Stewardship Code (all of the underlying fund managers are
signatories);

e Monitor how the fund managers exercise their voting rights.

The Trustee identified climate change as its stewardship priority in 2023. To follow through with this priority,
the Trustee met with key fund managers to discuss their stewardship policies in relation to climate change.
Additionally, the Trustee now has copies of these fund managers’ voting and engagement policies to review
and ensure alignment with the Plan.
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How does the Trustee monitor stewardship?

The Trustee periodically reviews the platform provider's and fund managers’ approaches to stewardship

including voting and engagement policies.

The Trustee is planning to receive quarterly reports from Aegon on how the fund managers have voted at
shareholder meetings and what topics fund managers have discussed with the companies in which they

invest.

The funds with voting rights attached that are available to members as part of the default fund range or the
self-select fund range are listed below along with summary voting statistics for each fund.

Funds within the Default Arrangement

1. BlackRock Emerging Markets Equity Index
Fund

BlackRock World ESG Equity Tracker Fund

3. BlackRock MSCI Currency Hedged World
Fund

4. Schroders Sustainable Multi-Factor Equity
Fund

Self-Select Funds

8. Aegon Baillie Gifford Positive Change Fund

9. Aegon BlackRock UK Equity Fund

10. Aegon BlackRock US Equity Fund

11. Aegon BlackRock European Equity Fund

12. Aegon BlackRock Japanese Equity Fund
13. Aegon BlackRock Pacific Rim Equity Fund

14. Aegon BlackRock World (ex-UK) Equity
Fund

* Voting reporting is not applicable for the cash and bond funds

Default Funds:

5. Schroders Life Sustainable Future Multi-
Asset Fund

6. LGIM Future World Multi-Asset Fund

7. Aegon BlackRock Cash Fund*

15. Aegon BlackRock Emerging Markets Equity

Fund

16. Aegon BlackRock Long Gilt Fund*
17. Aegon BlackRock Index Linked Gilt Fund*
18. Aegon Sterling Bond Fund*
19. LGIM Pre-Retirement Fund*
20. HSBC Islamic Global Equity Index Fund

21. Aegon BlackRock Cash Fund*

1 2 3 4 5 6
No. of resolutions eligible to vote 23,079 7,296 15,204 6,015 10,086 91,840
% resolutions voted 98.7% 98.0% 98.2% 92.1% 94.4% 99.8%
% resolutions voted for management 86.0% 95.6% 92.8% 78.8% 84.1% 76.8%
% resolutions voted against management 12.8% 2.4% 54% 13.2% 10.3% 23.2%
% resolutions abstained and did not vote* 26% 03% 06% 04% 0.7% 0.2%
Of the resolutions voted, the % voted with management 87.1% 97.5% 945% 85.6% 89.1% 76.7%
Of the resolutions voted, the % against management 12.9% 25% 55% 14.4% 11.0% 23.1%
Of the resolutions voted, the % contrary to proxy adviser’s 0.6% 0.2% 04% 103% 7.7% 14.4%

recommendation
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Self-Select Funds:

No. of resolutions 323 14,654 7,547 8,380 5,893 3,119 24,856 23,079 1,702
eligible to vote

% resolutions voted 95.1% 96.7% 99.5% 93.3% 100.0% 100.0% 97.7% 98.7% 96.0%

% resolutions voted for 92.0% 93.1% 96.9% 83.6% 96.2% 89.8% 91.8% 86.0% 73.7%
management

% resolutions voted 2.8% 3.5% 2.5% 9.8% 3.8% 10.2% 5.9% 12.8% 22.3%

against management

% resolutions 0.3% 1.0% 0.0% 1.2% 0.0% 0.0% 0.4% 2.6% 0.1%
abstained and did not
vote**

Of the resolutions 96.7% 96.3% 97.4% 89.5% 96.2% 89.8% 94.0% 87.1% 76.7%
voted, the % voted with
management

Of the resolutions 2.9% 3.7% 2.6% 10.5% 3.8% 10.2% 6.0% 12.9% 23.3%
voted, the % against
management

Of the resolutions n/a** 0.1% 0.1% 0.0% 1.8% 0.4% 0.5% 0.6% 0.9%
voted, the % contrary

to proxy adviser’s

recommendation

*Per BlackRock figures may not total 100% as a vote of ‘Abstain’ may also be considered a vote for or against
management

**Baillie Gifford is aware of proxy adviser's recommendations but all voting is decided in house.

The Trustee also considers how the fund managers voted on specific issues. The Trustee considers
‘significant votes’ to be either companies with relatively large weightings in the funds which members invest
in (as this will impact the greatest number of members by the largest amount), or where there were
shareholder issues that members are expected to have an interest in.

The funds/managers in question fit into the strategy in the following ways:
e Are underlying funds for the IHG Plan Long Term Growth Fund;
e Are underlying funds for the IHG Diversified Assets Fund; or

e Form a part of the self-select range of funds.
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Company

Resolution

Rationale

Outcome

Amazon.com,

Report on Efforts to Reduce

BlackRock believed the company already provided sufficient

BlackRock | 24/05/2023 Plastic U Against disclosure and/or reporting regarding this issue, or is already The resolution failed.
nc astic Use
enhancing relevant disclosures.
. ) ) ) ) ) The shareholder resolution did not
HSBC Global Asset Report on Median For (against HSBC believed the proposal would contribute to improving . )
Apple Inc. 28/02/2024 ) ) ) pass. HSBC will likely vote against a
Management Gender/Racial Pay Gap management) gender inequality. o )
similar proposal again.
LGIM views climate lobbying as a crucial part of enabling the
Leaal & G | Amend Articles to Report on transition to a net zero economy. A vote for this proposal is The resolution did not pass (15%
ega eneral ) . ) ) )
Toyota Motor Corporate Climate Lobbying For (against warranted as LGIM believes that companies should voted for).
Investment C 14/06/2023 Aligned with Pari t) d te f bli licies that t global climat
orp. igned with Paris managemen advocate for public policies that support global climate ; ; ;
Management p g g * p P pportg D¢ LGIM will continue to engage with the
Agreement ambitions and not stall progress on a Paris-aligned company and monitor progress.
regulatory environment.
Schroders believe this is in the best interest of shareholders,
the proposal asks the bank to set 2030 absolute GHG
Report on 2030 Absolute ) reduction targets. They believe that setting interim absolute
Royal Bank of ) For (against ) ) o ) . )
Schroders PLC 05/04/2023 Greenhouse Gas Reduction reduction targets will be beneficial to shareholders as it The resolution did not pass.

Canada

Goals

management)

would allow them to better assess how the company is
addressing climate risk and potential costs to the business

from climate transition tends.

Data reflects that available at the time of writing.
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How do fund managers implement their votes?

The managers often make use of proxy voting to inform their decision making. The managers use the
following organisations as proxies for their voting activity:

Manager Comment on approach

BlackRock’s proxy voting process is led by the BlackRock Investment Stewardship team
(BIS), which consists of three regional teams — Americas (“AMRS”), Asia-Pacific (“APAC”),
and Europe, Middle East and Africa (‘EMEA”) - located in seven offices around the world. The
analysts with each team will generally determine how to vote at the meetings of the companies
they cover. Voting decisions are made by members of the BlackRock Investment
Stewardship team with input from investment colleagues as required, in each case, in
accordance with BlackRock’s Global Principles and custom market-specific voting guidelines.
While BlackRock subscribe to research from the proxy advisory firms Institutional Shareholder
BlackRock Services (ISS) and Glass Lewis, it is just one among many inputs into their vote analysis
process, and they do not blindly follow their recommendations on how to vote. BlackRock
primarily use proxy research firms to synthesise corporate governance information and
analysis into a concise, easily reviewable format so that their investment stewardship analysts
can readily identify and prioritise those companies where their own additional research and
engagement would be beneficial. Other sources of information BlackRock use include the
company’s own reporting (such as the proxy statement and the website), engagement and
voting history with the company, and the views of their active investors, public information and
ESG research.

HSBC use the leading voting research and platform provider Institutional Shareholder
Services (ISS) to assist with the global application of their voting guidelines. ISS reviews
company meeting resolutions and provides recommendations highlighting resolutions which
contravene their guidelines. HSBC review voting policy recommendations according to the
scale of their overall holdings. The bulk of holdings are voted in line with the recommendation
based on their guidelines.

HSBC

LGIM’s Investment Stewardship team uses ISS’s ‘ProxyExchange’ electronic voting platform
to electronically vote clients’ shares. All voting decisions are made by LGIM and they do not
LGIM outsource any part of the strategic decisions. To ensure LGIM’s proxy provider votes in
accordance with their position on ESG, LGIM have put in place a custom voting policy with
specific voting instructions.

Institutional Shareholder Services (ISS) act as Schroders one service provider for the
processing of all proxy votes in all markets. ISS delivers vote processing through its Internet-
based platform Proxy Exchange. Schroders receives recommendations from ISS in line with
Schroders their own bespoke guidelines, in addition, Schroders receive ISS’s Benchmark research. This
is complemented with analysis by their in house ESG specialists and where appropriate with
reference to financial analysts and portfolio managers.

Whilst Baillie Gifford is cognisant of proxy advisers’ voting recommendations, they do not rely
upon their recommendations when deciding how to vote on clients’ shares. All client voting
o decisions are made in-house. They vote in line with their in-house policy and not with the
Baillie proxy voting providers’ policies. Baillie Gifford utilises two proxy advisers’ voting research,
Gifford ISS and Glass Lewis, for information only. They also have specialist proxy advisers in the
Chinese and Indian markets to provide more nuanced market specific information, ZD Proxy
and IIAS respectively.

The Trustee is satisfied that the fund managers’ voting record on the companies in which their funds
invest was aligned with the stewardship policy described in the SIP.
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Ethical Investing

The Trustee recognises that some members will have strong views on where their pension savings should
be invested.

The Plan offers members a choice of funds which:
e Investin a variety of global equity indices;
e Investin a Shariah compliant manner; and
e Investin a manner that is cognisant of ESG factors, including climate change.

Nevertheless, the Trustee recognises that it is not possible to cater for everyone’s views on non-
financial/ethical matters.

The Trustee monitors the investments held by the Plan’s ethical investment options through quarterly
reporting from the platform provider. The Trustee also monitors developments in ethical investing funds which
could be appropriate to the Plan’s members.

The Trustee is satisfied that the Plan offers enough ethical investment options for members.

Communication and member engagement

The Trustee’s approach to communicating the Plan’s investment options and investment governance have
not changed during the last year.

During the last year the Trustee undertook the following to support member engagement and obtain member
feedback:

e Issued a communication to all active members in March 2024 to remind members that they can utilise
all or part of their bonus (usually paid in March payroll) to make additional pension contributions.

e Consulting the 3-person member forum to obtain feedback on the new personalised video benefit
statements available via Aegon’s website.

e Consulting the 3-person member forum to obtain feedback on the online user experience of the
member portal and app and feeding that back to the administrator for future developments.

The key points to emerge from engagement with members during the last year were:

e The online experience using the app is not as developed as the member forum expected, although
the portal is easier to navigate.

e The new personalised video benefit statements were well received.

e The reminder that employees can use their bonus to pay additional contributions resulted in a
significant increase in the amount of additional contributions paid into the Plan compared to the
previous year.

e There were no substantial complaints or difficulties arising from the investment changes introduced
in late 2021, from either active or deferred members.

As a result of this feedback the Trustees will take the following action:

e Provide feedback regarding communications in general to Aegon, the Plan’s administration platform
provider. Continue to monitor the development of digital services and communications delivery by
Aegon.

e Following the impact of the March 2024 communication about utilising bonus to pay additional
contributions, issue a similar communication in March 2025.

During the last year the Trustee followed the policies and practices described in the SIP.

46



IHG UK Defined Contribution Pension Plan 31 March 2024

Annual Governance Statement by the Chair of the Trustee continued

Appendix 3: Implementation Statement for the year ending 31 March 2024 continued

Looking forward

In the next Plan year, which will be covered by next year's Implementation Statement, the Trustee intends to
undertake the following actions in relation to the SIP:

Conduct the annual high-level review of the SIP;

Undertake Triennial Strategy Review, part of which includes a review of the Trustee’s investment and
ESG beliefs. This is tabled for October 2024;

Work with their investment advisers to develop a policy on illiquid investment, this is tabled for
October 2024;

Work with their investment advisers and fund managers to understand more about their voting
policies and explore climate change as a specific objective set by the Trustee; and

Monitor the performance, voting and engagement of the underlying investment managers.

Signed on behalf of the Trustee:

Joanne Holden
Chair of the Trustee
24 October 2024
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1. Introduction

The IHG UK Defined Contribution Pension Plan (the “Plan”) was established on 14 May 2014 as part of the
process of winding-up the Company’s previous pension arrangements following the buy-in of the defined
benefit (“DB”) section of the InterContinental Hotels UK Pension Plan (the “Predecessor Plan”) in August
2013. On 6 August 2014, members of the defined contribution (“DC”) section of the Predecessor Plan were
transferred to the new Plan which mirrored the provisions of the DC section of the Predecessor Plan. The
Plan provides retirement and death in service benefits to eligible UK employees of subsidiaries of
InterContinental Hotels Group PLC (“IHG” or the “Company”). The Plan’s sponsoring company is Six
Continents Limited, which is a principal subsidiary undertaking of IHG. The Plan is registered with HM
Revenue & Customs under section 150(2) of the Finance Act 2004.

The Plan is a Defined Contribution pension scheme governed by a Trust Deed and Rules, copies of which
are held for inspection by the Secretary to the Trustee. The Plan has also been used for auto-enrolment
purposes since inception.

There are a number of different sources of information which are available to members from the Company
and the Plan’s third party administrators, these include:

e Plan Handbooks, which set out details of the benefits and contributions (including Additional
Voluntary Contributions) of the Plan;

e annual benefit statement; and

e a dedicated page on the Company’s corporate website which includes all important member
communications, including all documents relating to annual reporting and governance requirements.

Members also have access to their individual records via the website https://lwp.aegon.co.uk/targetplan

2 Plan Advisers and Administration

............................................................................................................................................................

Plan Auditors Ernst & Young LLP

Investment Adviser Hymans Robertson LLP (for the entirety of the Plan year until July 2024)
Isio (appointed July 2024)

Investment Managers Aberdeen Standard Investments
Aegon

Solicitors Allen & Overy LLP

Bankers HSBC Bank plc

Secretary to Trustee Ben Hawley

............................................................................................................................................................

3. Management of the Plan

The assets of the Plan are held entirely separately from those of the Company and are in the care of the
Trustee which is legally independent of the Company and whose role is to ensure that the Plan is administered
according to the Rules and to safeguard the assets of the Plan in the best interests of all its members.

ITS acts as the sole Trustee of the Plan. ITS attended five trustee meetings in the year ended 31 March 2024
(2023: four meetings) to review investment activities, administration and any other matters affecting the Plan
and its members.

The Trustee, with the help of its advisers, reviewed and updated the Plan’s Statement of Investment Principles
(“SIP”) to reflect new Regulations on Stewardship which came into force on 10 December 2021. Following
the end of the Plan year, the Trustee updated the SIP to include their policy on illiquid assets and to reflect
Isio as the new professional advisor to the Plan. These changes were made outside of the period covered by
this report. The day-to-day management of members’ investments is delegated to the Plan’s administration
and investment platform provider for both administration and investment management services. Service Level
Agreements are in place which the Trustee monitors quarterly.

Aegon is responsible for investing contributions with selected fund managers whilst ensuring that the funds
are priced correctly, maintaining sufficient liquidity, and meeting regulatory requirements. It is also responsible
for the creation and ongoing running of blended funds. The fund managers are responsible for the day-to-day
investment management of the funds’ assets.

Custodians are appointed by the investment managers and are responsible for the safekeeping of the assets
of the funds and processing the settlement of transactions.
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3. Management of the Plan continued

During the year ended 31 March 2024, the investment advisers were Hymans Robertson LLP. Their role
included providing advice to the Trustee on the development of a clear investment strategy and set of
objectives for the Plan, including the default arrangement, lifestyle strategies and self-select fund range. It
provided general advice in respect of the Plan’s investment activities. It advised on the construction of an
overall investment management structure and fund offering that meet the objectives of the Trustee. It also
provided views on the investment manager(s) used by the Plan and assists the Trustee in the selection and
appointment of the appropriate investment manager(s) when necessary. Hymans Robertson LLP is
authorised and regulated by the FCA. Subsequent to year-end, a full market review of investment advisers
was completed which resulted in Isio Group Limited being appointed and replacing Hymans Robertson LLP
as the Plan’s new investment advisers.

4. Investment Principles

The Statement of Investment Principles (“SIP”) sets out the Trustee’s policy towards the investment of the
Plan’s assets and the strategic management of the Plan. It also includes the Trustee’s social, environmental,
and ethical policy as well as its policy regarding activism and the exercise of rights attaching to investments.
The SIP meets the requirements of the Pensions Acts 1995 & 2004 and the Occupational Pension Schemes
(Investment) Regulations 2005. The SIP in place during the plan year was last revised in December 2021.
The SIP was subsequently updated post year-end in October 2024.

The day to day implementation of the investment strategy is detailed in the Trustee’s Investment
Implementation Policy Document (“lIPD”), which is a companion document to the SIP. The IIPD details the
investment arrangements of the Plan, as well as the management charges for each available fund and fees
payable to the Plan’s investment adviser. The IIPD was last revised in 2021 as part of the strategy review.

The SIP is available via the IHG corporate website: www.ihgplc.com/business/pensions. The IIPD is
available at any time by written application to the Secretary to the Trustee.

5. Security of assets

The security of the assets held on behalf of members is of paramount importance to the Trustee. The Plan
invests entirely in authorised and regulated pooled investment funds and does not make any direct
investments in securities, property or any other form of alternative investments or any unregulated investment
products.

6. Plan Membership

The Plan had 1,923 members at 31 March 2024, compared with 1,824 members at 31 March 2023 as shown
below:

Members in Deferred Total
Service Members

31 March 2023 761 1,063 1,824
New entrants 171 84 255
Leavers (84) (9) (93)
Transfers/refunds (8) (54) (62)
Retirements - (1) (1)
31 March 2024 840 1,083 1,923

New member numbers under auto-enrolment are reported net of those who have opted out.

At the end of the Plan year there were 235 in-service members paying additional voluntary contributions
(“AVC”) and 175 deferred members with AVC benefits remaining in the Plan (2023: 209 in-service members

and 172 deferred members).
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7. Financial Development of the Plan

The value of the net assets at 31 March 2024 is £122.0m (2023: £98.7m) as shown in the financial statements
on page 59. The accounts have been prepared and audited in accordance with regulations made under
s 41(1) and (6) of the Pensions Act 1995.

The table below shows how the Plan’s assets (excluding assets not allocated to members) increased by
£22.2m in the year to 31 March 2024 (2023: decreased by £0.4m).

31 March 2024 31 March 2023

£000 % £000 %
Annuity LifeStyle 959 0.8 799 0.8
Cash LifeStyle 463 0.4 437 0.5
Drawdown LifeStyle 97,290 82.0 76,890 79.7
FreeStyle/Self-select 19,947 16.8 18,308 19.0
Total * 118,659 100.0 96,434 100.0

* The above table does not include assets not allocated to members.

The return on members’ overall investments was a gain of £17.6m in the year (2023: loss of £4.8m).

The cost of administering the Plan in the year was £0.5m (2023: £0.4m) which is analysed in Note 8 of the
financial statements. The cost of administering the Plan is reimbursed by the Company in accordance with
the Payment Schedule.

8. Review of Performance

The performance of the investment funds before fees (where available) for the one, three and five-year period
ended 31 March 2024, are set out below.

Fund Investment returns to 31 March 2024
lyear 3yearsp.a. byearsp.a.
Equities
Aegon BlackRock UK Equity Index — Passive +6.8% +7.0% +4.7%
Aegon BlackRock European Equity Index - Passive +12.8% +8.8% +9.8%
Aegon BlackRock Japanese Equity Index - Passive +22.3% +6.7% +8.4%
Aegon BlackRock Pacific Rim Equity Index - Passive +4.2% +0.6% +4.8%
Aegon BlackRock US Equity Index — Passive +28.2% +13.8% +15.3%
Aegon BlackRock World (ex-UK) Equity Index - +23.6% +11.6% +13.1%
Passive
Aegon BlackRock Emerging Markets Equity Index - +5.0% -3.3% +2.6%
Passive
IHG Plan Long Term Growth Fund — Passive? +21.0% n/a n/a
Bonds
Aegon BlackRock Sterling Bond — Active -0.5% -7.4% -3.7%
Aegon BlackRock Index Linked Gilt - Passive -6.8% -12.2% -6.6%
Aegon BlackRock Long Gilt - Passive -4.8% -14.8% -8.2%
Aegon LGIM Pre-Retirement — Passive?! +3.2% -8.3% -3.5%
Other
Aegon BlackRock Cash Fund- Active +5.1% +2.3% +1.5%
Aegon Property Fund — Active 8 +1.7% +1.2% +1.0%
Aegon HSBC Islamic Global Equity Index — Passive? +29.3% +14.2% +16.6%
IHG Plan Diversified Assets Fund — Active +7.3% +0.8% +2.2%
Aegon Balillie Gifford Positive Change Fund — Active ? +6.8% n/a n/a

1 External investment funds are accessed through the Aegon investment platform.
2 Funds have no performance data available for over a three or five-year period.
3 Over the Plan year, this fund has been removed from the fund range. As of February 2024, no assets remain.
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8. Review of performance continued
IHG Plan Long Term Growth Fund

This fund aims to provide members with high growth at low costs in the early part of their lifestyle strategy.
During the period ended 31 March 2024, the Fund approximately invested 34.4% in the Aegon BlackRock
MSCI Currency Hedged World Index Fund, 29.9% in the Aegon Schroder Sustainable Multi-Factor Equity
Fund, 29.9% in the Aegon BlackRock World ESG Equity Tracker Fund and 5.8% in the Aegon BlackRock
Emerging Markets Equity Index Fund. The performance of the constituent parts of the Fund at 31 March 2024
is as follows:

Fund

1 year 3years p.a. 5years p.a.
Aegon BlackRock MSCI Currency Hedged World Index — +26.3% +9.7% +11.9%
Passive
Composite index (benchmark) +25.6% +9.4% +11.7%
Aegon Schroder Sustainable Multi-Factor Equity — Passive +18.5% +9.9% +10.3%
Composite index (benchmark) +20.6% +10.1% +10.7%
Aegon BlackRock World ESG Equity Tracker Fund - +21.9% +11.5% +13.0%
Passive
Composite index (benchmark) +21.4% +11.0% +12.2%
Aegon BlackRock Emerging Markets Equity Index - Passive +5.3% -3.0% +2.9%
Composite index (benchmark) +6.2% -2.6% +3.1%

IHG Plan Diversified Assets Fund

This fund aims to achieve a return in line with, or in excess of its, benchmark over a rolling five-year period,
with lower volatility relative to equities. The Fund is now a blend of Aegon Schroders Sustainable Future Multi-
Asset Fund (2024: 49.94%, 2023: 50.01%), Aegon LGIM Future World Multi-Asset (2024: 49.81%, 2023:
49.85%) and cash (2024: 0.25%, 2023: 0.14%). These external investment funds are accessed through the
Aegon investment platform. The performance of the constituent parts is as follows:

Fund
1 year 3years p.a. 5years p.a.
Aegon Schroders Sustainable Future Multi-Asset Fund +6.8% +1.7% +3.6%
Composite index (benchmark) +8.9% +10.0% +7.7%
Aegon LGIM Future World Multi-Asset +8.8% n/a +1.8%
Composite index (benchmark) +9.9% n/a +2.4%

Of the five actively managed funds, three outperformed for one-year and one for five-years against their
respective benchmarks to 31 March 2024. A summary of fund performance against benchmarks is as follows:

Fund Outperformed benchmark

lyear 3yearsp.a. byearsp.a.
Bonds
Aegon BlackRock Sterling Bond — Active No Neutral Yes
Other
Aegon BlackRock Cash Fund- Active Yes No Neutral
Aegon Property Fund — Active Yes No No
IHG Plan Diversified Assets Fund — Active Yes No No
Aegon Baillie Gifford Positive Change Fund — Active! No n/a n/a

! Funds have no performance data available for over a three or five-year period.
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8. Review of performance continued

Of the twelve passively managed funds, five outperformed or were neutral for the one-year period and all
underperformed or were neutral for the three or five-year periods against their respective benchmarks to 31
March 2024, although not outperforming their benchmarks this is not uncommon with passively managed
funds. Performance is in line with expectations. A summary of fund performance against benchmarks is as
follows:

Fund Outperformed benchmark

lyear 3yearsp.a. 5yearsp.a.
Equities
Aegon BlackRock UK Equity Index - Passive No No No
Aegon BlackRock European Equity Index - Passive No No No
Aegon BlackRock Japanese Equity Index - Passive Neutral No Neutral
Aegon BlackRock Pacific Rim Equity Index - Passive No No No
Aegon BlackRock US Equity Index - Passive Yes No No
Aegon BlackRock World (ex-UK) Equity Index - Passive Yes No No
Aegon BlackRock Emerging Markets Equity Index - Passive No No No
IHG Plan Long Term Growth Fund — Passive? No n/a n/a
Bonds
Aegon BlackRock Index Linked Gilt - Passive Neutral No No
Aegon BlackRock Long Gilt — Passive No No No
Aegon LGIM Pre-Retirement — Passive! Yes No No
Other
Aegon HSBC Islamic Global Equity Index — Passive! No No No

1 External investment funds are accessed through the Aegon investment platform.
2 Funds have no performance data available for over a three or five-year period.

9. The Sponsoring Employer

The sponsoring employer of the Plan throughout the year ended 31 March 2024 was Six Continents Limited,
a subsidiary company of InterContinental Hotels Group PLC, whose registered office is 1 Windsor Dials,
Arthur Road, Windsor, Berkshire, England, SL4 1RS.

10. Payment Schedule

The Payment Schedule which applied to the Plan for the year ended 31 March 2024 was signed on 12
November 2020, being effective from 1 December 2020.

11. Internal Dispute Resolution Procedures

The Plan operates an internal dispute resolution procedure. This aims to ensure that, if a dispute arises it is
properly investigated and, when possible, resolved to the satisfaction of all parties.

Full details of the formal internal dispute resolution procedure can be obtained from the Trustee Secretary at
IHG UK Defined Contribution Pension Plan, No 1 First Avenue, Centrum 100, Burton on Trent, Staffordshire,
DE14 2WB.

12. Contact for Further Information

If you wish to obtain further information about the Plan, including copies of Plan documentation, or about your
own pension position, please contact:

Aegon Workplace Investing

PO Box 17486

Edinburgh, EH12 1NU

Telephone helpline: 01733 353418

Email address: my.pension@aegon.co.uk
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13. Employer-related Investments

The Pensions Act 1995 limits employer related investments to a maximum of 5% of the total value of the net
assets of the Fund. There were no employer related investments during or at the end of the year.

14. Other Matters
Aegon Property Fund

In January 2022 the suspension on the Aegon DC Property Fund was lifted. The Trustee decided that the
fund is to be soft close such that no future investments could be invested to the fund, but members with
existing investments remained invested by default but could be withdrawn following the lifting of the
suspension.

In October 2023, the Trustee decided to permanently close the Property fund. The fund was closed in
February 2024 and any investments remaining in that fund at the time were switched to the default
investments strategy.

Going Concern

The Trustee continues to monitor the operations of the Plan and has no significant concerns regarding the
Plan’s ongoing ability to fulfil its operational, cash flow or benefit payment requirements.

The Trustee considers that the Plan remains a going concern.
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Statement of Trustee’s Responsibilities

The financial statements, which are prepared in accordance with UK Generally Accepted Accounting Practice, including
the Financial Reporting Standard applicable in the UK, FRS 102, are the responsibility of the Trustee. Pension scheme
regulations require, and the Trustee is responsible for ensuring, that those financial statements:

e show a true and fair view of the financial transactions of the Plan during the Plan year and of the amount and
disposition at the end of the Plan year of its assets and liabilities, other than liabilities to pay pensions and benefits
after the end of the Plan year; and

e contain the information specified in Regulation 3A of the Occupational Pension Schemes (Requirement to obtain
Audited Accounts and a Statement from the Auditor) Regulations 1996, including making a statement whether the
financial statements have been prepared in accordance with the relevant financial reporting framework applicable to
occupational pension schemes.

In discharging the above responsibilities, the Trustee is responsible for selecting suitable accounting policies, to be
applied consistently, making any estimates and judgments on a prudent and reasonable basis, and for the preparation
of the financial statements on a going concern basis unless it is inappropriate to presume that the Plan will not be wound

up.

The Trustee is also responsible for making available certain other information about the Plan in the form of an annual
report.

The Trustee also has a general responsibility for ensuring that adequate accounting records are kept and for taking such
steps as are reasonably open to it to safeguard the assets of the Plan and to prevent and detect fraud and other
irregularities, including the maintenance of an appropriate system of internal control.

The Trustee is responsible under pensions legislation for securing that a payment schedule is prepared, maintained and
from time to time revised showing the rates of contributions payable towards the Plan by or on behalf of the employer
and the active members of the Plan and the dates on or before which such contributions are to be paid. The Trustee is
also responsible for keeping records in respect of contributions received in respect of any active member of the Plan and
for adopting risk-based processes to monitor whether contributions are made to the Plan by the employer in accordance
with the payment schedule. Where breaches of the schedule occur, the Trustee is required by the Pensions Acts 1995
and 2004 to consider making reports to The Pensions Regulator and the members.

Signed on behalf of the Trustee:

Trustee

24 October 2024
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Independent Auditor’s Report to the Trustee of the IHG UK Defined
Contribution Pension Plan

Opinion

We have audited the financial statements of the IHG UK Defined Contribution Pension Plan for the year ended 31 March
2024 which comprise the Fund Account, the Statement of Net Assets and the related notes 1 to 19, including a summary
of significant accounting policies. The financial reporting framework that has been applied in their preparation is applicable
law and United Kingdom Accounting Standards, including FRS102 ‘The Financial Reporting Standard applicable in the
UK and Republic of Ireland’ (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:

e give a true and fair view of the financial transactions of the Plan during the year ended 31 March 2024, and of the
amount and disposition at that date of its assets and liabilities, other than liabilities to pay pensions and benefits after
the end of the year;

o have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

o contain the information specified in Regulation 3A of the Occupational Pension Schemes (Requirement to obtain
Audited Accounts and a Statement from the Auditor) Regulations 1996, made under the Pensions Act 1995.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of the financial
statements section of our report. We are independent of the Plan in accordance with the ethical requirements that are
relevant to our audit of the financial statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our
other ethical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
Conclusions relating to going concern

In auditing the financial statements, we have concluded that the Trustee’s use of the going concern basis of accounting
in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions
that, individually or collectively, may cast significant doubt on the Plan’s ability to continue as a going concern for a period
of 12 months from when the Plan’s annual accounts are authorised for issue.

Our responsibilities and the responsibilities of the Trustee with respect to going concern are described in the relevant
sections of this report. However, because not all future events or conditions can be predicted, this statement is not a
guarantee as to the Plan’s ability to continue as a going concern.

Other information

The other information comprises the information included in the annual report, other than the financial statements, our
auditor’s report thereon and our auditor's statement about contributions. The Trustee is responsible for the other

information contained within the annual report.

Our opinion on the financial statements does not cover the other information and, except to the extent otherwise explicitly
stated in this report, we do not express any form of assurance conclusion thereon.
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Our responsibility is to read the other information and, in doing so, consider whether the other information is materially
inconsistent with the financial statements or our knowledge obtained in the course of the audit or otherwise appears to
be materially misstated. If we identify such material inconsistencies or apparent material misstatements, we are required
to determine whether this gives rise to a material misstatement in the financial statements themselves. If, based on the
work we have performed, we conclude that there is a material misstatement of the other information, we are required to
report that fact.

We have nothing to report in this regard.
Responsibilities of the Trustee

As explained more fully in the Trustee’s responsibilities statement set out on page 54, the Trustee is responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such internal
control as the trustee determines is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements the Trustee is responsible for assessing the Plan’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting
unless the trustee either intends to wind up the Plan or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion.
Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in accordance with
ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these financial statements.

Explanation as to what extent the audit was considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line
with our responsibilities, outlined above, to detect irregularities, including fraud. The risk of not detecting a material
misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud may involve deliberate
concealment by, for example, forgery or intentional misrepresentations, or through collusion. The extent to which our
procedures are capable of detecting irregularities, including fraud is detailed below. However, the primary responsibility
for the prevention and detection of fraud rests with the trustee.

Our approach was as follows:

o \We obtained an understanding of the legal and regulatory frameworks that are applicable to the Plan and determined
that the most significant related to pensions legislation and the financial reporting framework. These are the Pensions
Act 1995 and 2004 (and regulations made thereunder), FRS 102 ‘The Financial Reporting Standard applicable in
the UK and Republic of Ireland’ and the Statement of Recommended Practice (Financial Reports of Pension
Schemes). We considered the extent to which a material misstatement of the financial statements might arise as a
result of non-compliance.

o We understood how the Plan is complying with these legal and regulatory frameworks by making enquiries of the
Trustee. We corroborated our enquiries through our review of the Trustee’s meeting minutes.

o We assessed the susceptibility of the Plan’s financial statements to material misstatement, including how fraud might
occur by considering the key risks impacting the financial statements and documenting the controls that the Plan
has established to address risks identified, or that otherwise seek to prevent, deter or detect fraud. In our assessment
we considered the risk of management override of controls. Our audit procedures included verifying cash balances
and investment balances to independent confirmations, testing manual journals on a sample basis and also those
journals where there is an increased risk of override, and an assessment of segregation of duties. These procedures
were designed to provide reasonable assurance that the financial statements were free from fraud or error.
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e Based on this understanding we designed our audit procedures to identify non-compliance with such laws and
regulations. Our procedures involved making enquiries of the Trustee for their awareness of any non-compliance of
laws or regulations, inspecting correspondence with the Pensions Regulator and review of Trustee’s minutes.

e The Plan is required to comply with UK pensions regulations. As such, we have considered the experience and
expertise of the engagement team to ensure that the team had an appropriate understanding of the relevant pensions
regulations to assess the control environment and consider compliance of the Plan with these regulations as part of
our audit procedures.

A further description of our responsibilities for the audit of the financial statements is located on the Financial Reporting
Council's website at https://www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Use of our report

This report is made solely to the Plan’s Trustee, as a body, in accordance with the Pensions Act 1995 and Regulations
made thereunder. Our audit work has been undertaken so that we might state to the Plan’s Trustee those matters we are
required to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other than the Plan’s Trustee as a body, for our audit work, for this report, or
for the opinions we have formed.

Emnst & Young LLP
Statutory Auditor
Manchester

Date: 25 October 2024

The maintenance and integrity of the Plan web site is the responsibility of the Trustee: the work carried out by the auditors
does not involve consideration of these matters and, accordingly, the auditors accept no responsibility for any changes
that may have occurred to the financial statements since they were initially presented on the web site. Legislation in the
United Kingdom governing the preparation and dissemination of financial statements may differ from legislation in other
jurisdictions.

57



IHG UK Defined Contribution Pension Plan financial
statements

Fund Account — for the year ended 31 March 2024

Year Year
ended 31 ended 31
March 2024 March 2023
Note £000 £000
Contributions
Employer contributions 3 12,236 9,603
Employee contributions 3 2 5
Transfers in 4 358 225
Other income 5 27 79
12,623 9,912
Benefits
Benefits paid or payable 6 184 500
Payments to and on account of leavers 7 6,213 3,687
Administration expenses 8 453 403
6,850 4,590
N_et additions from dealings 5773 5322
with members
Returns on investments
Investment income 9 56 16
Change in market value of investments 10 17,562 (4,815)
Investment management expenses 15 (72) (39)
Net return on investments 17,546 (4,838)
Net increase in the Fund during 23.319 484
the year
Net assets at 1 April 98,670 98,186

Net assets at 31 March 121,989 98,670




IHG UK Defined Contribution Pension Plan financial

statements

Statement of Net Assets

31 March 31 March
2024 2023
Note £°000 £000

Investment assets
Pooled investment vehicles 10,11,12 118,659 96,434
Other investment balance 10,12 1,637 1,101
Current assets 16 1,982 1,387
Current liabilities 17 (289) (252)
Net assets at 31 March 121,989 98,670

The financial statements summarise the transactions of the Plan and deal with the net assets at the
disposal of the Trustee. They do not take account of obligations to pay pensions and benefits which

fall due after the end of the Plan year.

The financial statements were approved by the Plan’s Trustee on 24 October 2024. The
accompanying notes form an integral part of these financial statements.

Signed on behalf of the Trustee:

Trustee

24 October 2024
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Notes to the financial statements

1. Basis of preparation

The financial statements have been prepared in accordance with the Occupational Pension Schemes
(Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 1996, Financial
Reporting Standard (“FRS”) 102, The Financial Reporting Standard applicable in the UK and Republic of
Ireland issued by The Financial Reporting Council and with the guidance set out in the Statement of
Recommended Practice (“SORP”) Financial Reports of Pension Schemes (revised June 2018).

2. Accounting policies
a) Investment assets
The Plan measures its investments in pooled investment vehicles at fair value at each reporting date.

Fair value is the amount for which an asset could be exchanged or a liability settled between
knowledgeable willing parties in an arm’s length transaction. FRS102 and the SORP requires the use of
a three-level hierarchy to estimate the fair value of investment. See Note 12.

The fair value for pooled investment vehicles is valued at the closing bid price or, if single priced, at the
closing single price provided by the relevant fund managers which reflect the market value of the
underlying investments.

The fair value for pooled investment vehicles attributable to members is valued at prices provided by the
relevant fund managers which reflect the market value of the underlying investments.

The Aberdeen Standard Liquidity Fund (Lux) Sterling Fund units are valued at net asset value, as
reported by the fund administrator.

b) Change in market value of investments
Change in market value of investments comprises:

¢ Investment income from pooled investment vehicles (e.g. unit trusts, open-ended investment
companies) where this is accumulated within the value of units or automatically reinvested in
additional units;

e Profits and losses on the sale of investments together with changes in market values of investments
during the year; and

e Profits and losses on the translation of foreign currency assets.

c) Investment Income

Income from pooled investment vehicles, cash and short-term deposits is accounted for on an accruals
basis unless it is reinvested, in which case it is reflected in the unit price and reported within change in
market value of investments.

d) Foreign currencies

The functional and presentational currency of the Plan is sterling. Transactions in foreign currencies
during the period, including purchase and sales of securities, investment income and expenses are
translated at the rate of exchange prevailing on the date of the transaction. Amounts denominated in
foreign currencies at the year-end are translated into sterling at the rates of exchange ruling at the year-
end date. Foreign exchange differences arising on the conversion or translation of investments are
reported as part of the change in market value of investments.

e) Transfer values

Transfer values to and from the Plan are included in the financial statements on the basis of when the
member liability is accepted or discharged, normally when the transfer amount is paid or received.

Transfer values for members are calculated and verified in accordance with the requirements of the
Occupational Pension Schemes (Transfer Values) (Amendment) Regulations 2008.
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Notes to the financial statements continued
2. Accounting policies (continued)

f) Contributions

Contributions are accounted for on an accruals basis and are paid in accordance with the Payment
Schedule. Augmentation and other contributions are accounted for on a receipts basis in the absence of
a formal agreement.

g) Benefits payable

Benefits payable are included in the financial statements when the administrator is notified as to the type
or amount of benefit to be taken, or where there is no choice, on the date of retirement, leaving or death.

h) Tax Liabilities

Where a member’s benefit entitlement exceeds the United Kingdom HMRC tax limits (Lifetime or Annual
Allowance are exceeded) the member is liable for taxation. The Plan allows an affected member to
request their tax liability is paid to HMRC by the Plan, with the cost reflected in a permanent reduction in
their benefit entitlement.

i) Administration and investment expenses

Administration and investment expenses are accounted for on an accruals basis.

i) AVCs
The funds of AVC payers are invested in the same managed fund units as their core contributions.
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Notes to the financial statements continued

3. Contributions receivable

Year Year
ended 31 March ended 31 March
2024 2023
£000 £000

Employers
Normal 9,114 7,461
AVCs 2,200 1,340
Administration charge 922 802
12,236 9,603

Employees
Normal 2 5
2 5
12,238 9,608

Employer normal contributions and AVC’s include contributions in respect of salary sacrifice
arrangements made available to certain members by the Employer. This arrangement was introduced
from April 2020. Employer contributions in respect of salary sacrifice total £5,232,000 (2023: £3,795,000),
being employer normal contributions of £3,032,000 (2023: £2,455,000) and AVC'’s of £2,200,000 (2023:

£1,340,000).

The administration charge covers the costs of administering the Plan, member ill health and life assurance
benefits. The Payment Schedule which applied to the Plan for the year ended 31 March 2024 was signed

on 12 November 2020, being effective from 1 December 2020.

4. Transfersin

Year Year

ended 31 March ended 31 March

2024 2023

£°000 £000

Individual members 358 225

Transfers in comprised transfers of individual members’ benefits from other registered schemes,

including AVCs.

5. Other income

Year Year

ended 31 March ended 31 March

2024 2023

£°000 £000

Sundry income 27 79

Sundry income relates to cash receipts from investments previously held by the Predecessor Plan, being

compensation from the Madoff Victims Fund.
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Notes to the financial statements continued

6.

Benefits paid or payable

Year Year
ended 31 March ended 31 March
2024 2023
£000 £000
Commutations and lump sum
retirement benefits 184 500
Payments to and on account of leavers
Year Year
ended 31 March ended 31 March
2024 2023
£000 £000
Individual members transferring to
approved schemes 6,213 3,687
Administration expenses
Year Year
ended 31 March ended 31 March
2024 2023
£°000 £000
Administration services 189 189
Aegon fees 156 121
Consultancy fees 13 21
Trustee fees 39 24
Audit fee 24 22
Member communications and sundry costs 32 24
Legal fees - 2
453 403
Plan administration expenses are borne by the Plan.
Investment income
Year Year
ended 31 March  ended 31 March
2024 2023
£000 £000
Interest on cash deposits 56 16
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Notes to the financial statements continued

10. Investment assets

11.

Opening Purchases Sales Change in Closing
balance at  proceeds market balance
at 1 April cost value at 31 March
2023 2024
£000 £000 £000 £000 £000
Assets allocated to
members:
Pooled investment
vehicles 87,246 9,356 (5,702) 15,913 106,813
AVC investments 9,188 1,705 (696) 1,649 11,846
96,434 11,061 (6,398) 17,562 118,659
Assets not allocated to
members:
Aberdeen Standard Liquidity
Fund (Lux) Sterling Fund 1,101* 536 - - 1,637
1,101* 536 - - 1,637
Total investment assets 97,535 11,597 (6,398) 17,562 120,296

* Includes £400,000 cash in transit where the purchases were settled in April 2023.

The change in market value of investments comprises all increases and decreases in the market value
of investments held at any time during the year, including all profits and losses realised on sales of

investments during the year.

Ordinary plan and AVC investments allocated to members are in pooled investment vehicles which are

UK-registered.

Direct and indirect transaction costs are incurred by members through, for example, commission, taxes
and the bid-offer spread on investments within pooled investment vehicles. The amount of indirect costs

is not separately provided to the Plan for single swinging priced investments.

Pooled investment vehicles

The Plan is the sole investor in the IHG Plan Long Term Growth Fund and the IHG Plan Diversified Assets
Fund, both operated by Aegon. For further details relating to the underlying funds, see pages 50 to 52.

The Plan’s investments in pooled investments at the year-end comprised:

31 March 2024

31 March 2024

£000 £000

Equity 85,778 69,912
Bonds 464 532
Cash 1,156 917
Diversified growth 31,261 24,764
Property - 309
118,659 96,434
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Notes to the financial statements continued

12. Fair value determination

Valuation techniques

The fair value for pooled investment vehicles allocated to members is valued at prices provided by the
relevant fund managers which reflect the market value of the underlying investments.

The fair value of the Aberdeen Standard Liquidity Fund (Lux) Sterling Fund, which is not allocated to
members, is valued at its net asset value.

Accounting classification and fair value hierarchy

The fair value of investments has been determined using the following fair value hierarchy:

Level 1: The unadjusted quoted price in an active market for identical assets or liabilities that the entity
can access at the measurement date.

Level 2: Inputs other than quoted prices included within Level 1 that are observable (i.e., developed using
market data) for the asset or liability, either directly or indirectly.

Level 3: Inputs are unobservable (i.e., for which market data is unavailable) for the asset or liability.

The Plan’s investments have been analysed using the above hierarchy categories as follows:

At 31 March 2024

Level1 Level2 Level3 Total
£000 £000 £000 £000

Pooled investment vehicles:

Equity - 85,778 - 85,778
Bonds - 464 - 464
Cash - 1,156 - 1,156
Diversified growth - 31,261 - 31,261
- 118,659 - 118,659

Other Investment balances:
Aberdeen Standard Liquidity Fund (Lux) Sterling Fund 1,637 - - 1,637
1,637 118,659 - 120,296

At 31 March 2023

Level 1 Level 2 Level 3 Total
£000 £000 £000 £000

Pooled investment vehicles:

Equity - 69,912 - 69,912
Bonds - 532 - 532
Cash - 917 - 917
Diversified growth - 24,764 - 24,764
Property - - 309 309

- 96,125 309 96,434

Other Investment balances:
Aberdeen Standard Liquidity Fund (Lux) Sterling Fund
including cash in transit (see note 10) 1,101 - - 1,101

1,101 96,125 309 97,535
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Notes to the financial statements continued

13. Investment Risks

Types of risk relating to investments

Credit risk is the risk that one party to a financial instrument will cause a financial loss for the other party
by failing to discharge an obligation.

Market risk comprises currency risk, interest rate risk and other price risk as follows:

e Currency risk is the risk that the fair value or future cash flows of a financial asset will fluctuate
because of changes in foreign exchange rates.

e Interest rate risk is the risk that the fair value or future cash flows of a financial asset will fluctuate
because of changes in market interest rates.

e Other price risk is the risk that the fair value or future cash flows of a financial asset will fluctuate
because of changes in market prices (other than those arising from interest rate risk or currency risk),
whether those changes are caused by factors specific to the individual financial instrument or its
issuer, or factors affecting all similar financial instruments traded in the market.

Investment strategy

The Trustee’s objective is to provide a range of investment options suitable to meet members’ needs, by
providing options that give members a reasonable expectation of:

¢ Influencing the value of their assets at retirement, allowing for individual members’ risk tolerances;

¢ Where required, maintaining the purchasing power of their savings in real (i.e., post-inflation) terms;
and

e Providing protection for accumulated assets in the years approaching retirement against a sudden
(downward) volatility in the capital value and, where required, against fluctuations in the cost of
annuities;

whilst taking into account the impact that increased complexity may have on administration requirements
and the overall cost of the arrangements.

The SIP outlines the investment objectives and strategy for the assets of the Plan.

The investment funds offered to members are selected by the Trustee from a range of funds available on
Aegon’s investment platform and include white label funds, IHG Plan Diversified Assets Fund and the
IHG Plan Long Term Growth Fund, specifically created for the Plan, which contain one or more underlying
individual funds. Most of the funds are managed by BlackRock. Investment fund categories include:

o Equity
e Bonds
e Cash

e Diversified growth

The Trustee has a Service Level Agreement in place with Aegon that sets out guidelines for the underlying
investments held by the funds. The day-to-day management of the underlying investments is delegated
to the fund managers. The Trustee monitors the underlying risks on a regular basis with Aegon with the
assistance of the investment adviser.

The risks declared below relate to the Plan’s investments as a whole. Members are able to choose their
own investments from the range of funds offered and therefore, may face a different profile of risks from
their individual choices compared with the Plan as a whole.
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Notes to the financial statements continued

13.

14.

Investment risks continued

Credit and market risk

The Plan is subject to direct credit risk within the investment portfolio to the extent of the holding in pooled
investment vehicles and cash holdings. The Plan is indirectly exposed to credit risks arising on the
underlying financial instruments held within the pooled investment vehicles.

The Plan’s holdings in pooled investment vehicles are unrated. Direct credit risk arising from pooled
investment vehicles is mitigated by:

e The underlying assets of the pooled arrangement being ring-fenced from the manager;
e The regulatory environments in which the manager operate; and
e The diversification of investments amongst a number of pooled arrangements.

At the Plan year-end, the bond, cash and diversified growth funds were exposed to underlying credit risk.
The Aberdeen Standard Liquidity Fund (Lux) Sterling Fund cash is held with an institution which is
investment grade credit rated.

The majority of the Plan’s members invest in the default arrangement, which represents 82.9% (2023:
81.3%) of the Plan’s investments. The market risk disclosures are therefore focussed on the related funds
as follows:

The funds comprising the default arrangement have significant exposure to foreign currency, interest rate
and other price risk arising from the underlying investment as follows

Fund Interest Rate Currency Other
Risk Risk Risks

IHG Plan Long Term Growth Fund:

Aegon BlackRock MSCI Currency Hedged World Index No No Yes

Aegon Schroders Sustainable Multi-Factor Equity No Yes Yes

Aegon BlackRock World ESG Equity Tracker No Yes Yes

Aegon BlackRock Emerging Markets Equity No Yes Yes

IHG Plan Diversified Assets Fund:

Aegon Schroders Sustainable Future Multi-Asset Fund Yes Yes Yes

LGIM Future World Multi-Asset Fund Yes Yes Yes

Other:

Aegon BlackRock Cash Yes No Yes

The Trustee carries out due diligence checks on the appointment of new pooled investment managers
and on an ongoing basis, monitors performance with the assistance of the investment adviser.

Concentration of investments

At 31 March 2024 and 31 March 2023, the following investments exceed 5% of the net assets of the Plan:
IHG Plan Long Term Growth Fund 55.2% (2023: 54.4%)

IHG Plan Diversified Assets Fund 25.6% (2023: 25.1%)

Aegon BlackRock World (ex-UK) Equity Index 6.5% (2023: 6.7%)
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15. Investment management expenses

Year ended Year ended

31 March 2024 31 March 2023

£°000 £°000

Investment manager fees 72 39

Investment management expenses are borne by the Plan.

16. Current assets

31 March 2024

31 March 2023

£000 £000
Allocated to members:
Contributions due from Participating
Employer in respect of:
employer normal 789 671
administration charge - 71
AVC 1,052 556
Bank balance 53 72
1,894 1,370
Not allocated to members:
Bank balance 88 17
88 17
1,982 1,387

All contributions on behalf of members due at the year-end have been subsequently received by the Plan

in accordance with the timescale required by the Payment Schedule.

17. Current liabilities

31 March 2024

31 March 2023

£°000 £°000
Allocated to members:
Unpaid benefits 53 72
Not allocated to members:
Other creditors 236 180
289 252

Other creditors include £107,000 (2023: £84,000) payable to Six Continents Limited for expenses paid

on the Plan’s behalf, together with accrued expenses.

18. Related party transactions

The Trustee has an agreement with InterContinental Hotels Group PLC to provide administration services
to the Plan. In the year to 31 March 2024 the Plan paid £189,000 to Six Continents Limited for
administration services (2023: £189,000).

Key management personnel comprise the sole Trustee ITS. ITS has been paid £39,000 for their services
to the Plan (2023: £24,000).

19. Employer related investments

There were no employer related investments during or at the end of the year.
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Compliance Report

1.

Changes to the Plan

The Rules were effective from 1 December 2020 and were not changed during the Plan year.

Tax Status

The Plan is a Registered Pension Scheme under the provisions of Schedule 36 of the Finance Act 2004.
Accordingly, under the provisions of sections 186 and 187 of the Finance Act 2004 its income and
investment gains are free of taxation. However, income from a trading activity is not investment income
and so will be assessed to tax in the normal way.

Transfers out of the Plan

The transfer values paid during the year were calculated and verified in accordance with the requirements
of the Occupational Pension Schemes (Transfer Values) (Amendment) Regulations 2008.

Money and Pensions Service, Pension Ombudsman and the Pension Regulator

If Plan members have any queries concerning their benefits they should contact the Plan’s administrator
by writing to the pension administration office at the address shown on page 52.

If a member has a complaint against the Plan, which has not been resolved to their satisfaction through
the Plan’s dispute procedure, MaPS (The Money and Pensions Service) an independent and impartial
service may be able to offer advice. The name of the local MaPS advisor can be obtained by contacting
MaPS at www.maps.org.uk or by phone on 0800 011 3797. If the complaint is not satisfactorily resolved,
the government appointed Pension Ombudsman can investigate complaints of injustice caused by bad
administration, either by the Trustee or Plan administrators, or disputes of fact or law. The Pension
Ombudsman can be contacted at:

10 South Colonnade

Canary Wharf

E14 4PU

Telephone 0800 917 4487

Email enquiries@pensions-ombudsman.org.uk

A pension tracing service is in place for members (and their dependents) of previous employers’
schemes, who have lost touch with earlier employers and trustees. To trace a benefit entitlement under
a former employer’s scheme, enquiries should be addressed to:

The Pension Service, Post Handling Site A, Wolverhampton, WV98 1AF
Telephone 0800 731 0193
Website address: www.gov.uk/find-pension-contact-details

The Pension Regulator is responsible for overseeing pension scheme administration and for complaints
about non-disclosure of information. It also now acts as the registrar of occupational and personal pension
schemes. The address for the Pension Regulator is:

Customer Support,

The Pensions Regulator,
Telecom House
125-135 Preston Road
Brighton

BN1 6AF
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Independent Auditor’s Statement about Contributions to the Trustee
of the IHG UK Defined Contribution Pension Plan

We have examined the summary of contributions to the IHG UK Defined Contribution Pension Plan for the Plan year
ended 31 March 2024 to which this statement is attached.

In our opinion contributions for the Plan year ended 31 March 2024, as reported in the summary of contributions, and
payable under the Payment Schedule have in all material respects been paid at least in accordance with the Payment
Schedule dated 12 November 2020.

Scope of work on Statement about Contributions

Our examination involves obtaining evidence sufficient to give reasonable assurance that contributions reported in the
summary of contributions on page 71 have in all material respects been paid at least in accordance with the Payment
Schedule. This includes an examination, on a test basis, of evidence relevant to the amounts of contributions payable to
the Plan and the timing of those payments under the Payment Schedule.

Respective responsibilities of Trustee and auditor

As explained more fully in the Statement of Trustee’s Responsibilities, the Plan’s Trustee is responsible for securing that
a Payment Schedule is prepared, maintained and from time to time revised and for monitoring whether contributions are
made to the Plan by the employer in accordance with the Payment Schedule.

It is our responsibility to provide a Statement about Contributions paid under the Payment Schedule and to report our
opinion to you.

Use of our statement

This statement is made solely to the Plan’s Trustee, as a body, in accordance with regulation 4 of the Occupational
Pension Schemes (Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 1996, made
under the Pensions Act 1995. Our audit work has been undertaken so that we might state to the Plan’s Trustee those
matters we are required to state to it in an auditor's statement and for no other purpose. To the fullest extent permitted
by law, we do not accept or assume responsibility to anyone other than the Plan’s Trustee as a body, for our work, for
this statement, or the opinions we have formed.

Emnst & Young LLP
Statutory Auditor
Manchester

Date: 25 October 2024
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IHG UK Defined Contribution Pension Plan

Summary of Contributions

During the year ended 31 March 2024, the contributions payable to the Plan were as follows:

Required by the Payment Schedule

Employer normal contributions
Employee normal contributions
Administration charge paid by employer

Total contributions under Payment Schedule

Other contributions

Employer additional voluntary contributions

Total contributions per Note 3 of the financial statements

Signed on behalf of the Trustee:

Trustee

24 October 2024

£°000

9,114

922

10,038

2,200

12,238

4



	80c59d88-344d-47a6-ab3b-26a138a81c0d.pdf
	Aegon Workplace Investing
	PO Box 17486
	Edinburgh, EH12 1NU

	80c59d88-344d-47a6-ab3b-26a138a81c0d.pdf
	Aegon Workplace Investing
	PO Box 17486
	Edinburgh, EH12 1NU

	80c59d88-344d-47a6-ab3b-26a138a81c0d.pdf
	Aegon Workplace Investing
	PO Box 17486
	Edinburgh, EH12 1NU

	80c59d88-344d-47a6-ab3b-26a138a81c0d.pdf
	Aegon Workplace Investing
	PO Box 17486
	Edinburgh, EH12 1NU

	80c59d88-344d-47a6-ab3b-26a138a81c0d.pdf
	Aegon Workplace Investing
	PO Box 17486
	Edinburgh, EH12 1NU

	80c59d88-344d-47a6-ab3b-26a138a81c0d.pdf
	Aegon Workplace Investing
	PO Box 17486
	Edinburgh, EH12 1NU


